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WATER UTILITY TARIFF
Docket Number: 53721

CSWR — Texas Utility Operating Company, LLC 1630 Des Peres Rd Suite 140
(Ulility Name) (Business Address)
Des Peres, MO 63131 (314) 380-8595
(Cily, State, Zip Code) {Arca Codef Lelephone)

This tanff 1s effective for utility operations under the following Certificate of Convenience and
Necessity:

13290

This taniff 1s effective in the following counties:

Angelina, Aransas, Austin, Burleson, Burnet, Calhoun, Camp, Dallas, Denton, Ellis, Erath,
Gillespie, Guadalupe, Harris, Havs, Hidaleo, Hood, Jackson, Kerr, Limestone, Llano, Lubbock

McCulloch, Montague, Montgomery, Navarro, Orange, Parker. Polk., Robertson, Sabine, San
Augustine, Tarrant, Victoria, Wilson, Wise, and Wood

This tariff 1s effective in the following cities or unincorporated towns (if any):

City of Red Qak
Rates for the Red Oak Community Water Service subdivision (PWS #0700056) are not included in
this tarift and should be obtained from the Citv of Red Qak. (Docket No. 43175)

This taritt 1s eftective in the tollowing subdivisions or public water systems:
See List
TABLE OF CONTENTS

The above utility lists the following sections of 1ts tarift (if additional pages are needed for a
section, all pages should be numbered consecutively):

SECTION 1.0 -- RATE SCHEDULE ... 2
SECTION 2.0 -- SERVICE RULES AND REGULATIONS ............................ 48
SECTION 3.0 - EXTENSION POLICY ..o 55

APPENDIX A -- DROUGHT CONTINGENCY PLAN
APPENDIX B -- SERVICE AGREEMENT



LIST OF SUBDIVISIONS AND SYSTEMS

SUBDIVISION PWS COUNTY PAGE No.
Aero Valley Water Service 0610243 Denton 31
Amberwood Subdivision 1011920 Harris 41
Arrowhead Water System 2470025 Wilson )
Big Wood Springs Subdivision 2500019 Wood 22
Bois D Arc 0040018 Aransas 34
Chaparral Water System Gillespie 0860010 Gillespie 43
Coleto Water Company 2350036 Victoria 2
Cooley Point 2200117 Tarrant 44
Copano Cove Subdivision 0040003 Aransas 33
Copano Heights Unit 1 & 2, Water System | 0040017 Aransas 4
Copane Ridge Subdivision 0040029 Aransas 33
Council Creek Village 0270014 Burnet 10
Country Squire Water & Sewer 1810060 Orange 36
Crazy Horse Ranch Water 1840024 Parker 45
Crystal Land Water System 1330153 Kerr 28
Danieldale Community Water Service 0570044 Dallas 46
El Pinon Estates Water System 2030013 San Augustine 38
Emerald Forest 0700058 Ellis 29
Flag Creek Ranch 1500112 Llanc 17
Forest Oak Unit 1 and 2 0940085 Guadalupe 19
Franklin Water Systems 1 1520224 Lubbeck 23
Franklin Water Systems 3 1520080 Lubbeck 23
Goose Island State Park 0040018 Aransas 34
Grande Casa Ranchitos 0700063 Ellis 29
Hickory Hill Water 2470018 Victoria )
Hills of Briar Oaks 2490049 Wise 44
Hillside Estates Water System 0080049 Austin 11
Hilltop Home Addition 1840034 Parker 14
Hilltop Park 1840034 Parker 14




Homestead (@ Turtle Creek 1330153 Kerr 28
Indian Cove 0040018 Aransas 34
Laguna Tres 1110019 Hood 13
Laguna Vista 1110095 Hood 12
Lake Limestone Coves Water System 1980020 Robertson 42
Lakeview Ranchettes Estates 0700057 Ellis 29
La Playa Subdivision Water System 2030015 San Augustine 39
Live Oak Hills 1540012 McCulloch 16
Longford Place Water System 1810015 Orange 35
Meadowview Estates 0080051 Austin 11
Meadowview Estates 11 0080059 Austin 11
Neptune Harbor 0040018 Arangas 34
North Victoria Utilities 2350049 Victoria 3
Oak Hill Ranch Estates, Oak Hill Ranchetteg 0940085 Guadalupe 19
Oak Hollow Estates, Oak Hollow Park 2470019 Wilson 7
Palmetto Park Estates 0040018 Aransas 34
Pelican Isle Water System 1750036 Navarro 27
Quiet Village IT Subdivision, Quiet Village | 1080221 Hidalgo 15
i{locky Point Community 0610041 Denton 46
Settlers Crossing Water System 0080058 Austin 11
Settlers Crossing Water System 2 0080060 Austin 11
Settlers Estates Sec 1 0080056 Austin 11
Settlers Meadows Water System 0080055 Austin 11
Shady Oaks Subdivision 2350036 Victoria 2
Shady Oaks Water Company 2470017 Wilson 6
South Council Creek 1 0270079 Burnet 10
South Council Creek 2 0270080 Burnet 10
South Silver Creek 1, 11, 111 0270041 Burnet 9
Spanish Grant 0700064 Ellis 29
Tall Pines Utility 1010220 Harris 8
Texas Landing Utilities Deerwood 1700798 Montgomery 30




Texas Landing Utilities Goode City 1700744 Montgomery 30
Texas Landing Utilities 1870151 Polk 30
Thousand Oaks 0720054 Erath 18
Timberlane Water System 2020054 Sabine 40
Treetops Phase 1 1840134 Parker 5
Tri County Point Water System 2 1200027 Jackson 32
Tri County Point Water System 3 1200028 Jackson 32
Tri County Point Water System 4 1200029 Jackson 32
Vacation Village 0610052 Denton 47
Vista Verde Water Systems 1700694 Montgomery 37
Walnut Bend Water Supply 0030037 Angelina 26
WaterCo 1690028 Montague 24
The Woodlands Water System 1050139 Hays 21
Woodland Harbor 0320014 Camp 25
Woodlands West 0260043 Burleson 20




CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 2
Coleto Water Company, Shady Oaks Subdivision

(Formerly James R. Maib dba H20O Systems Plus, Inc)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $28.00 (Includes 0 gallons) $3.00 per 1000 gallons thercalier

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X Check X Money Order Credit Card Other (specify )
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL T1IAN $1.00 IN SMALL COINS, A WRIT'TEN RUECLIPT WILL BL GIVEN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT . e 1.0%
PIIC RULES REQUIRE THE TUTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIl. MONTHLY
BILL AND TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE | e s $350.00
TAP ILELE COVLERS 11IE UTILITY'S COS1S FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTTAL 3/8" or 3/4" METER. AN ADDITIONAT FEE TO COVER UNIQUE COSTS TS PERMITTED IF

LISTLD

TAP FEE (UnNiQUe COSLE). ... oot e e e e Actual Cost
FOR LXAMPLL, A ROAD BORL I'OR CUSTOMLURS OUTSIDL Ol SUBDLVISIONS OR RESIDUNTIAL ARLAS.
ON THIS TARTFF.

TAP FEE (Lar@e MELET) ..ottt Actual Cost

TAP FEETS THE UTILITY'S ACTUAT COST FOR MATERTALS AND LABOR FOR METER SIZE INSTALTLED.

METER RELOCATIONFEE................... Actual Cost to Relocate Meter, Not to Exceed Tap Fee
TLUS FEE MAY BL CLIARGED I A CUSTOMLUR REQUUSTS TIIAT AN LXISTING MUTER BE RELOCATLED.

METER TEST FEE .. ... $25.00
THIS FEE WIHCLHLSHOULD RUEFLECT TTIE UTIETTY S COSTMAY BLY CITARGED II- A CUSTOMLUR REQULISTS
A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER TS
RECORDING ACCURATELY. THE I MAY NOT EXCELLD $25,

Docket No. 53721



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 2a
Coleto Water Company, Shady Oaks Subdivision

(Formerly James R. Maib dba H20O Systems Plus, Inc)
{(Utility Name)

SECTION 1.0 - RATE SCHEDULE {(CONTINUED)

RECONNECTION FEE
TLHE RECONNLCT FLL MUST BL PAID BEFORL SLRVICE CAN BL RESTORED 10 A CUSTOMLER W1IO 11AS
BEEN DISCONNECTED FOR THE, FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF T1UIS TARIIT):

a) Nonpayment of bill (Maximum $25.00) ... oiioiiinaan. $25.00
b) Customer's request that service be disconnected.......................................... $25.00
TRANSFER FEE .. . e e $10.00

THE TRANSFER FEE WILI, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE T3 NOT DISCONNECTED

LATE CHARGE (LITTILER $5.00 OR 10% O TIIEBILLY oo oo 10%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT RBILLS BUT MAY NOT BE APPLIED TO ANY
BALANCL TO WLLCLLTLLE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $35.00
RETURNLED CHECK CIHIARGES MUST BL BASED ON THL UTILITY™S DOCUMENTABLL COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)............coi $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT........... 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WLIEN AUTIIORIZED IN WRITING BY PUC AND AITER NOTICL TO CUSTOMLRS, T1IE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REVER 10O SECTION 3.0--LXTENSION POLICY IOR TERMS, CONDITIONS, AND CLIARGLS WIILN NLW
CONSTRUCTION TS NECESSARY TO PROVIDE, SERVICE.

Docket No. 53721



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 3
North Victoria Utilities

(Formerly North Victoria Utilities, Inc.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" $44.81 (ncludes 1,000 gallons) $2.88 per 1000 gallons

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card . Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL TTIAN $1.00 IN SMALL COINS, A WRITTUN RUECLIFT WILL BL GIVEN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT . e 1.0%
PIIC RULES REQUIRE THE TUTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIl. MONTHLY
BILL AND TO REMIT FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE | e s $600.00
TAP ILELE COVLERS TIHLE UTILITY™S COSTS I'OR MATERIALS AND LABOR 10 INSTALL A STANDARD
RESIDENTTAL 3/8" or 3/4" METER. AN ADDITIONAT FEE TO COVER UNIQUE COSTS TS PERMITTED IF
LISTED ON TLHIS TARIT .

TAP FEE (UNIQUE COBLE)....ovviieiiiiiee oo e e e Actual Cost
FOR LXAMPLL, A ROAD BORL FOR CUSTOMLRS OUTSIDL O SUBDIVISIONS OR RUSIDENTIAL ARLAS.

TAP FEE (Large MeEter). ..o Actual Cost
TAP FEL IS T1IE UTILITY'S ACTUAL COST FOR MATURIALS AND LABOR FOR METLR SIZL INSTALLED.

METER RELOCATIONFEE ... Actual Relocation Cost, Not to Exceed Tap Fee
TLUS FLEE MAY BLE CLIARGED 1P A CUSTOMLUR REQUUSTS TIIAT AN LXISTING MUETER BLE RELOCATLED.

METER TEST FEE ., $25.00
LIS FLE WIHCILSLHIOULD REFLECT TLHLE UTILITY’S COST MAY BL CIIARGLD I A CUSTOMUR REQULSTS
A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER TS
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

Docket No. 53721



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 3a
North Victoria Utilities

(Formerly North Victoria Utilities, Inc.)
{(Utility Name)

SECTION 1.0 — RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNLCT FEL MUST BLE PAID BEFORLE SERVICE CAN BL RESTORLD TO A CUSTOMUR WLIO LIAS
BEEN DISCONNECTED FOR THE, FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF T1UIS TARIIT):

a) Nonpayment of bill (Maximum $25.00) ... oiioiiinaan. $25.00
b) Customer’s request that service be disconnected ....................................... $45.00
TRANSFER FEE .. . e e $25.00

THE TRANSFER FEE WILT. BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE T3 NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ... $5.00
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCL TO WLUCLL T PENALTY WAS APPLIED IN A PRUVIOUS BILLING.

RETURNED CHECK CHARGE ... $28.00
RETTURNLD CHECK CIIARGLS MUST BL BASED ON TLLE UTILITY'S DOCUMENTABLL COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)............... oo $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WILIEN AUTIIORIZED IN WRITING BY PUC AND AFILR NOTICL 1O CUSTOMLURS, 1111 UTILITY MAY
INCREASE, RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-LX1IENSION POLICY FOR TURMS, CONDITIONS, AND CLIARGLS WIEN NLEW
CONSTRUCTION TS NECESSARY TO PROVIDE, SERVICE.

Docket No. 53721



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 4
Copano Heights Unit 1 & 2, Water System

(Formerly Copano Heights)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size: Menthly Minimum Charge Gallonage Charge
5/8" or 3/4" $31.91 (including 0 gallons) $7.35% per 1.000 gallons
3/4" $47.87
1" $79.78
(%% $159.55
2" $255.28
3" $478.65
4" $797.75

*The above gallonage rate is a pass-through charge for purchased water trom the City of Rockport,
adjusted for 16.87% water loss. The pass-through charge most recently increased by $0.75 from
$6.60 to $7.35 per 1,000 gallons. (Tariff Control No. 52722)

FORM OF PAYMENT: The utility will accept the following tforms of payment:

Cash X, Check X, Money Order X, Credit Card _ , Other (specity)
THE UTILITY MAY RUQUIRL LXACT CIIANGL FOR PAYMLUNIS AND MAY RLFUSL TO ACCLPT
PAYMENTS MADFE USING MORE THAN §$1 .00 IN SMALT, COINS. A WRITTEN RECEIPT WILI, BE GIVEN
I'OR CASII PAYMENTS.

REGULATORY ASSESSMENT ..., 1.0%
PUC RULLS REQUIRL TLIE UTILITY TO COLLECT A FEL OF ONL PERCUNT O 1111 RETAIL MONTIILY
RILI, AND TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fee

TAP FEE e $950.00
TAP FEE COVERS THE TUTTLITY™S COSTS FOR MATERIALS AND TABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" MUTLER., AN ADDITIONAL FLL TO COVER UNIQUL COSTS IS PLRMITTLD 1Y
LISTED ON THIS TARIFF.

TAP FEE (Unique COSS) ..o Actual Cost
FOR FXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (Large Meter) .. ..ot Actual Cost
TAP FEE COVERS THE UTILITYS COSTS FOR MATERIALS AND LABOR FOR THE METER INSTALLED.

METER RELOCATIONFEE ... Actual Cost, not to exceed Tap Fee
THIS FEE. MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE ... e $25.00
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

Docket No. 53721



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 4a
Copano Heights Unit 1 & 2, Water System

(Formerly Copano Heights)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

RECONNECTION FEE ... .. $25.00
1L RECONNLECTION FLEL MUST BL PAID BEFORL SERVICL CAN BLE RESTORED 1O A CUSTOMLUR WO
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS TISTED TNDER
SLCTION 2.0 OF T1LS TARITY.

a) Nonpayment of bill (Maximum $25).............. oo, $25.00
b) Customer’s request that service be disconnected ....................................... $25.00
TRANSER FEE ... oo $25.00

THE TRANSFER FEE WILT. BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)..............oooi $5.00
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCL TO WLUCLL T PENALTY WAS APPLIED IN A PRUVIOUS BILLING.

RETURNED CHECK CHARGE ... $25.00
RETTURNLD CHECK CIIARGLS MUST BL BASED ON TLLE UTILITY'S DOCUMENTABLL COST.

CUSTOMER DEPOSIT RETURNED CHECK CHARGE. ... $25.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ................ 1/6 OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WILIEN AUTIIORIZED IN WRITING BY PUC AND AFILR NOTICL 1O CUSTOMLURS, 1111 UTILITY MAY
INCREASE, RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-LX1IENSION POLICY FOR TURMS, CONDITIONS, AND CLIARGLS WIEN NLEW
CONSTRUCTION TS NECESSARY TO PROVIDE, SERVICE.

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:
Changes in fees imposed by any non-affiliated third-party water supplier or underground
water district having jurisdiction over the Utility shall be passed through as an adjustment
to the water gallonage charge according to the following formula:

R=G/(1-L), where

R = the proposed pass-through rate;

G =the new gallonage charge (per 1,000 gallons) by source supplier;
L = the actual line loss for the preceding 12 months.

Docket No. 53721



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 5
Treetops Phase 1

(Formerly Treetops Utilities, Inc.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size: Monthlvy Minimum Charge Gallonage Charge
5/8" or 3/4" $22.00 (including 2,000 gallons) $2.15 per 1.000 gallons

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card |, Other (specity)
THE UTILITY MAY REQUIRE FXACT CHANGE FOR PAYMENTS AND MAY RFEFUSE TO ACCEPT
PAYMUNTS MADL USING MORL T1IAN $1.00 IN SMALL COINS, A WRITTEN RUECLIPT WILL BL GIVEN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ... 1.0%

PUIC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND TO REMIT TTIE FEETO TTIE TCLEQ.

Section 1.02 - Miscellaneous Fee

TAP FEE | e s $500.00
TAP FEE COVERS THE TUTTLITY™S COSTS FOR MATERIALS AND TABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" MUTLER., AN ADDITIONAL FLL TO COVER UNIQUL COSTS IS PLRMITTLD 1Y
LISTED ON THIS TARIFF.

METER TEST FEE ... e $25.00
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

Docket No. 53721



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 5a
Treetops Phase 1

(Formerly Treetops Utilities, Inc.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE ... .. $25.00
1L RECONNLECTION FLEL MUST BL PAID BEFORL SERVICL CAN BLE RESTORED 1O A CUSTOMLUR WO
HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS TISTED TNDER
SLCTION 2.0 OF T1LS TARITY.

a) Nonpayment of bill (Maximum $25).............. oo, $25.00
b) Customer’s request that service be disconnected ....................................... $25.00
TRANSER FEE ... oo $25.00

THE TRANSFER FEE WILT. BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)..............oooi $5.00
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCL TO WLUCLL T PENALTY WAS APPLIED IN A PRUVIOUS BILLING.

RETURNED CHECK CHARGE ... $25.00
RETTURNLD CHECK CIIARGLS MUST BL BASED ON TLLE UTILITY'S DOCUMENTABLL COST.

CUSTOMER DEPOSIT RETURNED CHECK CHARGE. ... $25.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ................ 1/6 OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WILIEN AUTIIORIZED IN WRITING BY PUC AND AFILR NOTICL 1O CUSTOMLURS, 1111 UTILITY MAY
INCREASE, RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-LX1IENSION POLICY FOR TURMS, CONDITIONS, AND CLIARGLS WIEN NLEW
CONSTRUCTION TS NECESSARY TO PROVIDE, SERVICE.

Docket No. 53721



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 6
Arrowhead Water System, Hickory Hill Water,
Shady Oaks Water Company

(Formerly Shady Oaks Water Supply Company, LLC)
(Ulility Name)

SECTION 1.0 - RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $28.97 (Tneludes 1000 gallons) $2 .00 per 1000 eallons thereafter
1" §72.42
14" $144.85
2" $231.7¢6
3" $434.55
4" $660.51

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card |, Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 TN SMALL COINS. A WRITTEN RECETPT WILL BE
GIVEN FOR CASH PAYMENTS,

REGULATORY ASSESSMENT . e 1.0%
PUC RULLS RUEQUIRL THL UTILITY 1O COLLECT A FELE OF ONL PERCENT O 11IE RETAIL MONTIILY
BILL AND TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE e $450.00
TAP ILELE COVLERS 11IE UTILITY'S COS1S FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTTAL 3/8" or 3/4" METER. AN ADDITIONAT FEE TO COVER UNIQUE COSTS TS PERMITTED IF
LISTED ON TLHIS TARIT .

TAP FEE (UNIQUE COSES) .....ooiiiiiiii oo Actual Cost
FOR FXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (Large MeEter) ..o Actual Cost
TAP FEE TS THE UTILITY'S ACTUAL COST FOR MATERTALS AND LABOR FOR METER SIZF INSTALTED.

METER RELOCATIONFEE ... Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE. MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE ... $25.00
THIS FRE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED TF A CUSTOMER REQUESTS
A SLCOND MUTER TEST WITIHIN A TWO-YLUAR PELRIOD AND T1IE TEST INDICATLS THAT THI MUTUR 1S
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.

Docket No. 53721



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 6a
Arrowhead Water System, Hickory Hill Water,
Shady Oaks Water Company

(Formerly Shady Oaks Water Supply Company, LLC)
(Ulility Name)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEL MIUTST BE PAID BEFORL SERVICLE CAN BL RESTORED 10 A CUSTOMER WILIO LIAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 01 T1HS TARIFL )

a) Nonpayment of bill (Maximum $25.00) ... oiioiiinaan. $25.00
b) Customer's request that service be disconnected.......................ooii $35.00
TRANSFER FEE ... e $25.00

THE TRANSFER FEE WILI, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WIIEN T11E SERVICL 1S NOT DISCONNLCTLD.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)..............oooi $5.00
A ONL-TIML PENALTY MAY BL MADE ON DELINQUUNT BILLS BUT MAY NOT Bl APPLIED 1O ANY
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $20.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTTLITY'S DOCUMENTABLE, COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50).............oviiiiiiii $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCREASE, RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REIFER 1O SECTION 3.0-LXTENSION POLICY FOR T1RMS, CONDITIONS, AND CLIARGLS WIILN NLEW
CONSTRUCTION TS NECESSARY TO PROVIDE SERVICE.

Docket No. 53721



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 7
Oak Hollow Estates, Oak Hollow Park

(Formerly C Willow Water Company)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
%" or 34" $28.00 (Includes O gallons) $2.75 per 1,000 gallons
from 0 to 5.999 gallons

$3.00 per 1.000 gallons
from 6,000 to 15,999 gallons

$3.25 per 1.000 gallons
[rom 16,000 (o 20,999 gallons

$3.50 per 1,000 gallons
[rom 21,000 gallons and therealler

FORM OF PAYMENT: The utility will accept the following tforms of payment:

Cash X, Check X, Money Order X, Credit Card . Other (specify)
THE UTILITY MAY RUQUIRL LXACT CLANGL FOR PAYMLENIS AND MAY RLUFUSLE 10 ACCLPL
PAYMENTS MADFE USING MORE THAN §$1.00 IN SMALT, COINS. A WRITTEN RECEIPT WILI, BE GIVEN
'OR CASLL PAYMUNTS.

REGULATORY ASSESSMENT . e 1.0%
PUC RULLS RUEQUIRL THL UTILITY 1O COLLECT A FELE OF ONL PERCENT O 11IE RETAIL MONTIILY
BILL AND TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE e $400.00
TAP ILELE COVLERS 11IE UTILITY'S COS1S FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTTAL 3/8" or 3/4" METER. AN ADDITIONAT FEE TO COVER UNIQUE COSTS TS PERMITTED IF
LISTED ON TLHIS TARIT .

TAP FEE (UNIQUE COSES) .....ooiiiiiiii oo Actual Cost
FOR LXAMPLL, A ROAD BORL I'OR CUSTOMLURS OUTSIDL Ol SUBDLVISIONS OR RESIDUNTIAL ARLAS.

TAP FEE (Large MeEter) ..o Actual Cost
TAP FEE TS THE UTILITY'S ACTUAL COST FOR MATERTALS AND LABOR FOR METER SIZF INSTALTED.

METER RELOCATIONFEE ... Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE. MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE ... $25.00
THIS FRE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED TF A CUSTOMER REQUESTS
A SLCOND MUTER TEST WITIHIN A TWO-YLUAR PELRIOD AND T1IE TEST INDICATLS THAT THI MUTUR 1S
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 7a
Oak Hollow Estates, Oak Hollow Park

(Formerly C Willow Water Company)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
TLHE RECONNLCT FLL MUST BL PAID BEFORL SLRVICE CAN BL RESTORED 10 A CUSTOMLER W1IO 11AS
BEEN DISCONNECTED FOR THE, FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF T1UIS TARIIT):

a) Nonpayment of bill (Maximum $25.00) ... oiioiiinaan. $25.00
b) Customer's request that service be disconnected.......................................... $35.00
TRANSFER FEE .. . e e $35.00

THE TRANSFER FEE WILT. BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL).........oooiiiiiiiiiiiiii i $5.00
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCL TO WLUCLL T PENALTY WAS APPLIED IN A PRUVIOUS BILLING.

RETURNED CHECK CHARGE ... $25.00
RETURNLD CHUCK CIIARGLS MUST BL BASED ON 1L UTILITY=8 DOCUMENTABLL COST,

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)..............coioiin $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCRUASLE RATLS TO RECOVLR INCREASED COSTS FOR INSPECTION FLLS AND WATLR TESTING. |16
TAC § 24.25(bY2)(CH)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION TS NECESSARY TO PROVIDE SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 8
Tall Pines Utility

(Formerly K & L Utility Service, Inc. dba Tall Pines Utility, Inc.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
3/8 or 3/4" $50.14 (Tncludes 0 allons) $1.69 per 1000 gallons
" $125.35 *Plus NHCRWA Fee for ALL allons used

*%Plus Hurricane Harvey Surcharge

*North Harris County Regional Water Authority Fee ... $5.41 (per 1.000 eallons)
(Tariff Control No. 52699)

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card |, Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL T1IAN $1.00 IN SMALL COINS, A WRIT'TEN RUECLIPT WILL BL GIVEN
'OR CASLL PAYMUNTS.

REGULATORY ASSESSMENT . e 1.0%
PUC RULLS RUEQUIRL THL UTILITY 1O COLLECT A FELE OF ONL PERCENT O 11IE RETAIL MONTIILY
BILL AND TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE | s $350.00
TAP ILELE COVLERS 11IE UTILITY'S COS1S FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTTAL 3/8" or 3/4" METER. AN ADDITIONAT FEE TO COVER UNIQUE COSTS TS PERMITTED IF
LISTED ON TLHIS TARIT .

TAP FEE (UNIQUE COSES) .....ooiiiiiiii oo Actual Cost
FOR LXAMPLL, A ROAD BORL I'OR CUSTOMLURS OUTSIDL Ol SUBDLVISIONS OR RESIDUNTIAL ARLAS.

TAP FEE (Large MeEter) ..o Actual Cost
TAP FEL IS 11IE UTILITY'S ACTUAL COST FOR MATURIALS AND LABOR FOR METLR SIZL INSTALLED.

METER RELOCATIONFEE ... Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE. MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE ... $25.00
THIS FRE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED TF A CUSTOMER REQUESTS
A SLCOND MUTER TEST WITIHIN A TWO-YLUAR PELRIOD AND T1IE TEST INDICATLS THAT THI MUTUR 1S
RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $25.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 8a
Tall Pines Utility

(Formerly K & L Utility Service, Inc. dba Tall Pines Utility, Inc.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

RECONNECTION FEE
TLHE RECONNLCT FLL MUST BL PAID BEFORL SLRVICE CAN BL RESTORED 10 A CUSTOMLER W1IO 11AS
BEEN DISCONNECTED FOR THE, FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF T1UIS TARIIT):

a) Non-payment of bill (Maximum $25.00).............oiiiiioiiinaan. $25.00
b) Customer's request that service be disconnected.......................................... $25.00
TRANSFER FEE .. . e e $15.00

THE TRANSFER FEE WILI, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL).............cooi 10%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCL TO WLUCLL T PENALTY WAS APPLIED IN A PRUVIOUS BILLING.

RETURNED CHECK CHARGE ... $30.00
RETTURNLD CHECK CIIARGLS MUST BL BASED ON TLLE UTILITY'S DOCUMENTABLL COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)............... oo $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WILIEN AUTIIORIZED IN WRITING BY PUC AND AFILR NOTICL 1O CUSTOMLURS, 1111 UTILITY MAY
INCREASE, RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REVER 10O SECTION 3.0--LXTENSION POLICY IOR TERMS, CONDITIONS, AND CLIARGLS WIILN NLW
CONSTRUCTION TS NECESSARY TO PROVIDE, SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 8b
Tall Pines Utility

(Formerly K & L Utility Service, Inc. dba Tall Pines Utility, Inc.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE (Continued)

Pass Through Provision:

For Utilities subject to changes in costs imposed by any non-affiliated provider of purchased water
or sewer or a groundwater conservation district having jurisdiction over the Utility, these increases
(decreases) shall be passed through as an adjustment to the gallonage charge according to the
formula;

R=G/(1-L)
Where:
R = the proposed pass-through rate;

G =the new gallonage charge (per 1,000 gallons) by source supplier;
L = the actual line loss for the preceding 12 months, not to exceed 0.15
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 9
South Silver Creek L, 11, 111

(Formerly Jones Owen Company)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $70.00 (Includes © gallons) $4.00 per 1,000 gallons, 1% 4,000 gallons
$6.00 per 1,000 gallons, 4,001 gallons and therealler

FORM OF PAYMENT: The utility will accept the following tforms of payment:

Cash X, Check X, Money Order X, Credit Card  , Other (specity)
TIE UTILITY MAY REQUIRE LXACT CLANGE FOR PAYMENITS AND MAY RUFUSLE 1O ACCLPL
PAYMENTS MADFE USING MORE THAN §$1.00 IN SMALT, COINS. A WRITTEN RECEIPT WILI, BE GIVEN
'OR CASLL PAYMUNTS.

REGULATORY ASSESSMENT ..., 1.0%
PUC RULLS REQUIRL TLIE UTILITY TO COLLECT A FEL OF ONL PERCUNT O 1111 RETAIL MONTIILY
BILL AND T REMIT T1IE FEL TO TTIE TCLQ.

Section 1.02 - Miscellaneous Fees

TAP FEE e $650.00
TAP FEE COVERS THE TTILITY'S COSTS FOR MATERIALS AND LABOR TO TINSTALT. A STANDARD
RESIDENTIAL 5/8" or 3/4" MUTLER., AN ADDITIONAL FLL TO COVER UNIQUL COSTS IS PLRMITTLD 1Y
LISTED ON THIS TARIFF.

TAP FEE (UNIQUE COSES) .....ooiiiiiiii oo Actual Cost
FOR FXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (Large MeELEI) ..ot oo e e Actual Cost
TAP FEE TS THE UTILITY'S ACTUAL COST FOR MATERTALS AND LABOR FOR METER SI7F INSTALTED.

METER RELOCATIONFEE .............................. Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE. MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE ... e $25.00
THIS FEE WHICH SHOULD REFLECT THETUTILITY 'S COST MAY BE CHARGEDTF A CTISTOMER REQUESTS
A SECOND MUETER TEST WITIHN A ' TWO-YEAR PERIOD AND T1IE TEST INDICATLES TLHAT THE METER IS
RECORDING ACCURATELY. THE I MAY NOT EXCELLD $25,
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 9a
South Silver Creek L, 11, 111

(Formerly Jones Owen Company)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

RECONNECTION FEE
TLHE RECONNLCT FLL MUST BL PAID BEFORL SLRVICE CAN BL RESTORED 10 A CUSTOMLER W1IO 11AS
BEEN DISCONNECTED FOR THE, FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF T1UIS TARIIT):

a) Nonpayment of bill (Maximum $25.00) _..........oiiiiiiiiiii i $25.00
b) Customer's request that service be disconnected.......................................... $50.00
TRANSFER FEE .. . e e $50.00

THE TRANSFER FEE WILI, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (LITIIER $5.00 OR 10% O TIIE BILLY. .ot 10%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BRILLS BUT MAY NOT BE APPLIED TO ANY
BALANCL TO WILCLL'TLE PENALTY WAS APPLICD IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $25.00
RETTURNLD CHECK CIIARGLS MUST BL BASED ON TLLE UTILITY'S DOCUMENTABLL COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)............... oo $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WILIEN AUTIIORIZED IN WRITING BY PUC AND AFILR NOTICL 1O CUSTOMLURS, 1111 UTILITY MAY
INCREASE, RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REVER 10O SECTION 3.0--LXTENSION POLICY IOR TERMS, CONDITIONS, AND CLIARGLS WIILN NLW
CONSTRUCTION TS NECESSARY TO PROVIDE, SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 10
Council Creek Village, South Council Creek 1, South Council Creek 2

(Formerly Council Creek, Inc.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $70.00 (Includes 0 gallons) $4.00 per 1,000 gallons, 1°* 4,000 gallons
$6.00 per 1,000 gallons, 4,001 gallons and therealler

FORM OF PAYMENT: The utility will accept the following tforms of payment:

Cash X, Check X, Money Order X, Credit Card  , Other (specity)
TIE UTILITY MAY REQUIRE LXACT CLANGE FOR PAYMENITS AND MAY RUFUSLE 1O ACCLPL
PAYMENTS MADFE USING MORE THAN §$1.00 IN SMALT, COINS. A WRITTEN RECEIPT WILI, BE GIVEN
'OR CASLL PAYMUNTS.

REGULATORY ASSESSMENT ..., 1.0%
PUC RULLS REQUIRL TLIE UTILITY TO COLLECT A FEL OF ONL PERCUNT O 1111 RETAIL MONTIILY
BILL AND T REMIT T1IE FEL TO TTIE TCLQ.

Section 1.02 - Miscellaneous Fees

TAP FEE e $650.00
TAP FEE COVERS THE TTILITY'S COSTS FOR MATERIALS AND LABOR TO TINSTALT. A STANDARD
RESIDENTIAL 5/8" or 3/4" MUTLER., AN ADDITIONAL FLL TO COVER UNIQUL COSTS IS PLRMITTLD 1Y
LISTED ON THIS TARIFF.

TAP FEE (UNIQUE COSES) .....ooiiiiiiii oo Actual Cost
FOR FXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (Large MeELEI) ..ot oo e e Actual Cost
TAP FEE TS THE UTILITY'S ACTUAL COST FOR MATERTALS AND LABOR FOR METER SI7F INSTALTED.

METER RELOCATIONFEE .............................. Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE. MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE ... e $25.00
THIS FEE WHICH SHOULD REFLECT THETUTILITY 'S COST MAY BE CHARGEDTF A CTISTOMER REQUESTS
A SECOND MUETER TEST WITIHN A ' TWO-YEAR PERIOD AND T1IE TEST INDICATLES TLHAT THE METER IS
RECORDING ACCURATELY. THE I MAY NOT EXCELLD $25,
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 10a
Council Creek Village, South Council Creek 1, South Council Creek 2

(Formerly Council Creek, Inc.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

RECONNECTION FEE
TLHE RECONNLCT FLL MUST BL PAID BEFORL SLRVICE CAN BL RESTORED 10 A CUSTOMLER W1IO 11AS
BEEN DISCONNECTED FOR THE, FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF T1UIS TARIIT):

a) Nonpayment of bill (Maximum $25.00) _..........oiiiiiiiiiii i $25.00
b) Customer's request that service be disconnected.......................................... $50.00
TRANSFER FEE .. . e e $50.00

THE TRANSFER FEE WILI, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (LITIIER $5.00 OR 10% O TIIE BILLY. .ot 10%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BRILLS BUT MAY NOT BE APPLIED TO ANY
BALANCL TO WILCLL'TLE PENALTY WAS APPLICD IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $25.00
RETTURNLD CHECK CIIARGLS MUST BL BASED ON TLLE UTILITY'S DOCUMENTABLL COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)............... oo $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WILIEN AUTIIORIZED IN WRITING BY PUC AND AFILR NOTICL 1O CUSTOMLURS, 1111 UTILITY MAY
INCREASE, RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REVER 10O SECTION 3.0--LXTENSION POLICY IOR TERMS, CONDITIONS, AND CLIARGLS WIILN NLW
CONSTRUCTION TS NECESSARY TO PROVIDE, SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 11
Hillside Estates Water System, Meadowview Estates, Meadowview Estates 1I,

Settlers Estates Sec I, Settlers Crossing Water System, Settlers Crossing Water System 2,
Settlers Meadows Water System

(Formerly Ranch Country of Texas, Inc.)
(Ulility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $25.00 (Includes 3,000 gallons) $2.00 per 1,000 gallons (hercalier

FORM OF PAYMENT: The utility will accept the following tforms of payment:

Cash X, Check X, Money Order X, Credit Card  , Other (specity)
TIE UTILITY MAY REQUIRE LXACT CLANGE FOR PAYMENITS AND MAY RUFUSLE 1O ACCLPL
PAYMENTS MADFE USING MORE THAN §$1.00 IN SMALT, COINS. A WRITTEN RECEIPT WILI, BE GIVEN
'OR CASLL PAYMUNTS.

REGULATORY ASSESSMENT ..., 1.0%
PUC RULLS REQUIRL TLIE UTILITY TO COLLECT A FEL OF ONL PERCUNT O 1111 RETAIL MONTIILY
BILL AND T REMIT T1IE FEL TO TTIE TCLQ.

Section 1.02 — Miscellanecus Fees

TAP FEE e $500.00
TATP FEE TS BASED ON THE AVERAGE OF THE TITILTTY'S ACTUAIL COST FOR MATERTALS AND LABOR
FOR STANDARD RUSIDUENTIAT CONNECTION OFF /8" METER PLUS UNIQUL COSTS AS PLRMITTED BY
PUC RULE AT COST,

TAP FEE (UNIQUE COSES) .....ooiiiiiiii oo Actual Cost
FOR FXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (Large Meter) .. ..ot Actual Cost
TAP FEE 1S BASED ON THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR MFETERS
LARGLR T1IAN STANDARD 5/8" MITTLRS.

METER RELOCATIONFEE .......................o . Actual Relocation Cost, Not to Exceed Tap Fee
TLUS FEE MAY BL CLHARGED IF A CUSTOMLER REQULSTS RELOCATION OF AN LXISTING MLUTER.

METER TEST FEE ... e $25.00
THIS FEE WIHCITSIIOULD REFLECT LT UTILITY ™S COSTMAY B CIIARGED I A CUSTOMUR REQULERTS
A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER TS
RECORDING ACCURATLELY, T1IH FEL MAY NOT LXCLLD $25.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 11a
Hillside Estates Water System, Meadowview Estates, Meadowview Estates 1I,

Settlers Estates Sec I, Settlers Crossing Water System, Settlers Crossing Water System 2,
Settlers Meadows Water System

(Formerly Ranch Country of Texas, Inc.)
(Ulility Name)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MIUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CTUSTOMER WHO HAS
BEEN DISCONNLECTED FOR TLHE FOLLOWING REASONS (OR O1IIER REASONS LISTED UNDER SECTION
2.0 OF THIS TARTFFY):

a) Nonpayment of bill (Maximum $25.00).................cocoiiiiiii $25.00
B)  CUSIOMET'S TEQUESE ...t $15.00
TRANSFER FEE s $20.00

THE TRANSEFER IELE WILL BLE CLHIARGLED 1'OR CIIANGING AN ACCOUNT NAMUE Al TTIE SAML SERVICL
LOCATION WIIEN T11E SERVICL 1S NOT DISCONNLCTLD.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .......ccoocooiiiiiiiiiie $5.00
A ONLE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCE TO WHICH THE PENALTY WAS APPLIED TN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $25.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)..............coioiin $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WILIEN AUTIIORIZED IN WRITING BY PUC AND AFILR NOTICL 1O CUSTOMLURS, 1111 UTILITY MAY
INCREASE, RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REVER 10O SECTION 3.0--LXTENSION POLICY IOR TERMS, CONDITIONS, AND CLIARGLS WIILN NLW
CONSTRUCTION TS NECESSARY TO PROVIDE, SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 12
Laguna Vista

(Formerly Laguna Vista, Ltd.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $29.91 (Includes 0 gallons) $2.30 per 1.000 gallons thereafter
1" $44.86
115" $74.77
2" $149.55
3" $239.28

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card |, Other (specity)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL T1IAN $1.00 IN SMALL COINS, A WRIT'TEN RUECLIPT WILL BL GIVEN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ... 1.0%

PUIC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND TO REMIT TTIE FEETO TTIE TCLEQ.

Section 1.02 — Miscellaneous Fees

TAP FEE | e s $500.00
TATP FEE TS BASED ON THE AVERAGE OF THE TITILTTY'S ACTUAIL COST FOR MATERTALS AND LABOR
FOR STANDARD RUSIDUENTIAT CONNECTION OFF /8" METER PLUS UNIQUL COSTS AS PLRMITTED BY
PUC RULE AT COST,

TAP FEE (UNIQUE COBLE)....ovviieiiiiiee oo e e e Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS QUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (Large Meter) .. ..ot Actual Cost
TAP FLE IS BASED ON ‘Il ULILITY'S ACTUAL COST FOR MATLRIALS AND LABOR FOR MLTLRS
ARGER THAN STANDARD 3/8" METERS.

METER RELOCATIONFEE ... .. Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE. MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXTSTING METER.

METER TEST FEE ... $25.00
THIS FRE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED TF A CUSTOMER REQUESTS
A SLCOND MUTER TEST WITIHIN A TWO-YUAR PELRIOD AND T1IE TEST INDICATLS THAT THI MUTUR 1S
RECORDING ACCURATELY. THE FEE MAY NOT EXCERD $25.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 12a
Laguna Vista

(Formerly Laguna Vista, Ltd.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

RECONNECTION FEE
TLHE RECONNLCT FLL MUST BL PAID BEFORL SLRVICE CAN BL RESTORED 10 A CUSTOMLER W1IO 11AS
BEEN DISCONNECTED FOR THE, FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF T1UIS TARIIT):

a) Nonpayment of bill (Maximum $25.00) ... oiioiiinaan. $25.00
b) Customer's FeQUEST ...t e $35.00
TRANSFER FEE .. . e e $35.00

THE TRANSFER FEE WILI, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ... 10%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCL TO WLUCLL T PENALTY WAS APPLIED IN A PRUVIOUS BILLING.

RETURNED CHECK CHARGE . e e e, $15.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). ... $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCRUASLE RATLS TO RECOVLR INCREASED COSTS FOR INSPECTION FLLS AND WATLR TESTING. |16
TAC § 24.25(bY2)(CH)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECLSSARY 10 PROVIDL SERVICL.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 13
Laguna Tres

(Formerly Laguna Tres, Inc.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $29.91 (Includes 0 gallons) $2.30 per 1.000 gallons thereafter
1" $44.86
115" $74.77
2" $149.55
3" $239.28

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card |, Other (specity)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL T1IAN $1.00 IN SMALL COINS, A WRIT'TEN RUECLIPT WILL BL GIVEN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ... 1.0%

PUIC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND TO REMIT TTIE FEETO TTIE TCLEQ.

Section 1.02 — Miscellaneous Fees

TAP FEE | e s $500.00
TATP FEE TS BASED ON THE AVERAGE OF THE TITILTTY'S ACTUAIL COST FOR MATERTALS AND LABOR
FOR STANDARD RUSIDUENTIAT CONNECTION OFF /8" METER PLUS UNIQUL COSTS AS PLRMITTED BY
PUC RULE AT COST,

TAP FEE (UNIQUE COBLE)....ovviieiiiiiee oo e e e Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS QUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (Large Meter) .. ..ot Actual Cost
TAP FLE IS BASED ON ‘Il ULILITY'S ACTUAL COST FOR MATLRIALS AND LABOR FOR MLTLRS
ARGER THAN STANDARD 3/8" METERS.

METER RELOCATIONFEE ... .. Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE. MAY BE CHARGED IF A CUSTOMER REQUESTS RELOCATION OF AN EXTSTING METER.

METER TEST FEE ... $25.00
THIS FRE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED TF A CUSTOMER REQUESTS
A SLCOND MUTER TEST WITIHIN A TWO-YUAR PELRIOD AND T1IE TEST INDICATLS THAT THI MUTUR 1S
RECORDING ACCURATELY. THE FEE MAY NOT EXCERD $25.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 13a
Laguna Tres

(Formerly Laguna Tres, Inc.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

RECONNECTION FEE
TLHE RECONNLCT FLL MUST BL PAID BEFORL SLRVICE CAN BL RESTORED 10 A CUSTOMLER W1IO 11AS
BEEN DISCONNECTED FOR THE, FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF T1UIS TARIIT):

a) Nonpayment of bill (Maximum $25.00) ... oiioiiinaan. $25.00
b) Customer's FeQUEST ...t e $35.00
TRANSFER FEE .. . e e $35.00

THE TRANSFER FEE WILI, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ... 10%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCL TO WLUCLL T PENALTY WAS APPLIED IN A PRUVIOUS BILLING.

RETURNED CHECK CHARGE . e e e, $15.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). ... $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCRUASLE RATLS TO RECOVLR INCREASED COSTS FOR INSPECTION FLLS AND WATLR TESTING. |16
TAC § 24.25(bY2)(CH)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECLSSARY 10 PROVIDL SERVICL.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 14
Hilltop Home Addition, Hilltop Estates

(Formerly Abraxas Corporation)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $23.70 (Includes 0 gallons) $3.30 per 1,0000ver the minimum

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card |, Other (specity)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL T1IAN $1.00 IN SMALL COINS, A WRIT'TEN RUECLIPT WILL BL GIVEN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ... 1.0%

PUIC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND TO REMIT TTIE FEETO TTIE TCLEQ.

Section 1.02 — Miscellaneous Fees

TAP FEE | e s $700.00
TATP FEE TS BASED ON THE AVERAGE OF THE TITILTTY'S ACTUAIL COST FOR MATERTALS AND LABOR
FOR STANDARD RUSIDUENTIAT CONNECTION OFF /8" METER PLUS UNIQUL COSTS AS PLRMITTED BY
PUC RULE AT COST,

TAP FEE (UNIQUE COBLE)....ovviieiiiiiee oo e e e Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS QUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE (Large Meter) .. ..ot Actual Cost
TAP FLE IS BASED ON ‘Il ULILITY'S ACTUAL COST FOR MATLRIALS AND LABOR FOR MLTLRS
ARGER THAN STANDARD 3/8" METERS.

METER RELOCATIONFEE ... .. Actual Relocation Cost, Not to Exceed Tap Fee
TLUS FEE MAY BL CLHARGED IF A CUSTOMLER REQULSTS RELOCATION OF AN LXISTING MLUTER.

METER TEST FEE ... $25.00
LIS FLE WIHCILSLHIOULD REFLECT TLHLE UTILITY’S COST MAY BL CIIARGLD I A CUSTOMUR REQULSTS
A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER TS
RECORDING ACCURATLLY. TIIE FEL MAY NOT EXCLLD $25.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 14a
Hilltop Home Addition, Hilltop Estates

(Formerly Abraxas Corporation)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

RECONNECTION FEE
TLHE RECONNLCT FLL MUST BL PAID BEFORL SLRVICE CAN BL RESTORED 10 A CUSTOMLER W1IO 11AS
BEEN DISCONNECTED FOR THE, FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF T1UIS TARIIT):

a) Nonpayment of bill (Maximum $25.00) ... oiioiiinaan. $25.00
b) Customer's FeQUEST ...t e $35.00
TRANSFER FEE .. . e e $45.00

THE TRANSFER FEE WILI, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ... 10%
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCL TO WLUCLL T PENALTY WAS APPLIED IN A PRUVIOUS BILLING.

RETURNED CHECK CHARGE . e e e, $30.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). ... $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCRUASLE RATLS TO RECOVLR INCREASED COSTS FOR INSPECTION FLLS AND WATLR TESTING. |16
TAC § 24.25(bY2)(CH)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECLSSARY 10 PROVIDL SERVICL.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 15
Quiet Village 1l Subdivision, Quiet Village [1

(Formerly Donald E. Wilson dba QV Utility)
{(Utility Name)

Section 1.01 - Rates
For Water and Sewer

Meter Size: Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $12.62 (Includes 0 gallons) $3.84 per 1,000 gallons

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card . Other (specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL TTIAN $1.00 IN SMALL COINS, A WRITTUN RUECLIFT WILL BL GIVEN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT . e 1.0%
PUIC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND TO REMIT THE FEE TO THE TCEQ.

Section 1.02 — Miscellaneous Fees

TAP FEE | e s $275.00
TAP ILL COVERS TIIE UTILITY™S COSTS FOR MATUERIALS AND LABOR 1O INSTALL A STANDARD
RESIDENTTAL 5/8" or 3/4" METER. AN ADDITTONATL FEE TO COVER UNIQUE COSTS IS PERMITTED TF
LISTED ON TLHIS TARIT .

TAP FEE (UniQue COSIS) .. ovviiiiiie oo e e e Actual Cost
FOR LXAMPLL, A ROAD BORL I'OR CUSTOMLURS OUTSIDL Ol SUBDLVISIONS OR RESIDUNTIAL ARLAS.

TAP FEE (Large Meter). ..o Actual Cost
TAP VUL IS THE UTILITY'S ACTUAL COST I'OR MATLRIALS AND LABOR FOR MUTER SIZL INSTALLED.

METER RELOCATIONFEE ... .. Actual Relocation Cost, Not to Exceed Tap Fee
TLUS FEE MAY BL CLIARGED I A CUSTOMLUR REQUUSTS TIIAT AN LXISTING MUTER BE RELOCATLED

METER TEST FEE ... $25.00
TLIS TLLE WILCID SIIOULD REFLECT THE UTILITY’S COST MAY BL CIIARGLD LI A CUSTOMLUR
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THF. METER I8 RECORDING ACCTUIRATELY. THE FRE MAY NOT EXCEED $25.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 15a
Quiet Village 1l Subdivision, Quiet Village [1

(Formerly Donald E. Wilson dba QV Utility)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

RECONNECTION FEE
TLE RECONNLCT FELE MUST BL PAID BEPORL SERVICL CAN BL RESTORUD TO A CUSTOMLR WLIO 1IAS
BEEN DISCONNECTED FOR THFE, FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF T1UIS TARIIT):

a) Nonpayment of bill (Maximum $25.00) ... oiioiiinaan. $25.00
b) Customer's request that service be disconnected.......................................... $30.00
TRANSFER FEE .. . e e $30.00

THE TRANSFER FEE WILI. BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE T3 NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL)..............oooi $5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE
MAY NOT BL APPLIED TO ANY BALANCL TO WILCLL T11° PUNALTY WAS APPLIED IN A PREVIOUS

BIT.LING.
RETURNED CHECK CHARGE ... $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTTLITY 'S DOCUMENTABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)..............coioiin $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCRUASLE RATLS TO RECOVLR INCREASED COSTS FOR INSPECTION FLLS AND WATLR TESTING. |16
TAC § 24.25(bY2)(CH)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION TS NECESSARY TO PROVIDE SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 15b
Quiet Village 1l Subdivision, Quiet Village [1

(Formerly Donald E. Wilson dba QV Utility)
{(Utility Name)

Section 1.03 — Purchased Water and Sewer Adjustment Clause

Upon a notice from the City of Donna of a change in price in the cost of purchased water or sewer
service, the Utility may (after notice has been given to the ratepayers and the Commission) adjust
its rates in accordance with the Tariff provisions.

The adjustment to the utility’s rate structure will be calculated as set for the below:
1. Adjusted Monthly Minimum Charge — Current Monthly Minimum Charge + “A” +*B”

Where:

“A” = Change 1n Price of Purchase Water from the City of Donna---which 1s---{ Change
in the menthly minimum Price divided by the number of customers} + {2 times
the Change in Price per 1,000 gallons of water }

“B” = Change in Price of Purchased Sewer Service from the City of Donna---which is---
{Change in the monthly minimum Price of Purchases Sewer Service divided by
the number of customers} + {2 times the Change in Price per 1,000 gallons of
Purchased Sewer Service times 0.80}

11. Adjusted Gallonage Charge = Current Gallonage Charge + “X” + “Y”

Where:
*X” = Change in Price per 1,000 gallons of Purchased Water from the City of Donna
“Y” = Change in Price per 1,000 gallons of Purchased Sewer Service from the City of
Donna times 0.80

Change as used above 1s the algebraic summation of the Price impeosed by the City of Donna
subsequent to the date of this Tariff (New Price) and the Price existing on the date this Tariff was

approved (OId Price), 1.e. New Price minus Old Price.

Number of customers as used above is the number existing customers at the beginning of the period
in which a Change in Price becomes effective.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 16
Live Qak Hills Subdivision
(Formerly Bill J. Wootan dba Live Oak Hills and

Flag Creek Ranch Water Systems)
{(Utilitv Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size: Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $47.05 (Includes 3,000 gallons) $3.68 per 1,000 gallons 3.001-10.000 gallons

$4.73 per 1.000 gallons 10,001-20,000 gallons
$5.78 per 1,000 gallons 20,001 gallons therealicr

FORM OF PAYMENT: The utility will accept the following tforms of payment:

Cash X, Check X, Money Order X, Credit Card  , Other (specity)
THE ULILITY MAY REQUIRL LXACT CIIANGL FOR PAYMUNTS AND MAY RLIFUSL 1O ACCLPL
PAYMENTS MADE USING MORE THAN $1.00 TN SMALL COINS. A WRITTEN RECEIPT WTILT. BE GIVEN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ..., 1.0%
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL
MONTLILY BILL AND TO REMIT FEL TO T1LE TCLEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE . $750.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND T.ABOR TO INSTALL A STANDARD
RESIDENTIAL §/8" or 3/4" MUTLR. AN ADDITIONAL FLL 10 COVLR UNIQUL COSTS 1S PURMITIED 1

LISTED ON THIS TARIFF.

TAP FEE (UNIQUE COBLE)....ovviieiiiiiee oo e e e Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAT,
ARLAS.

TAP FEE (Large MeEter). ..o Actual Cost
TAP UL IS TTIE UTILITY'S ACTUAL COST FOR MATLERIALS AND LABOR 'OR MUTLR SIZL
INSTALLLD.

METER RELOCATIONFEE ... Actual Relocation Cost, Not to Exceed Tap Fee
TIIS FEE MAY BE CLARGLD 1P A CUSTOMER REQULSTS 11IAT AN LXISTING MUTLR BL
RELOCATED.

METER TEST FEE ... e $25.00

THIS FEE WHICH SHOULD REFLECT THE UTTILITY'S COST MAY BE CHARGED TF A CUSTOMER
REQULSTS A SECOND MUTER TEST WITTIN A TWO-YEAR PERIOD AND THEE TEST INDICATES TIIAT
THE METER I8 RECORDING ACCUIRATELY. THE FEE MAY NOT EXCEED $25.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 16a
Live Qak Hills Subdivision
(Formerly Bill J. Wootan dba Live Oak Hills and

Flag Creek Ranch Water Systems)
{(Utilitv Name)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNLCT FEL MUST BLE PAID BEFORLE SERVICE CAN BL RESTORLD TO A CUSTOMUR WLIO LIAS
BEEN DISCONNECTED FOR THE, FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0/ OF THIS TARTFT):

a) Nonpayment of bill (Maximum $25.00) ..., $25.00
b) Customer’s request that service be disconnected ....................................... $50.00
TRANSFER FEE .. . e e $50.00

THE TRANSITR FEL WILL B CITARGLED 1'OR CIIANGING AN ACCOUNT NAME AT 1TIE SAML SERVICL
LOCATION WHEN THE SERVICE T3 NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ... $5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE
MAY NOT BL APPLIID TO ANY BALANCL TO WILCLL 1111 PENALTY WAS APPLIED IN A PREVIOUS

BIT.LING.

RETURNED CHECK CHARGE ... $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTTLITY 'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)...............coiii, $0.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCREASE, RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REIFER 1O SECTION 3.0-LXTENSION POLICY FOR T1RMS, CONDITIONS, AND CLIARGLS WIILN NLEW
CONSTRUCTION TS NECESSARY TO PROVIDE SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 17
Flag Creek Ranch Subdivision
(Formerly Bill J. Wootan dba Live Oak Hills and

Flag Creek Ranch Water Systems)
{(Utilitv Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/87 or 3/4” $33.68 (Includes 3.000 gallons) $3.68 per 1.000 gallons 3,001 — 10,0000 gallons
1” $70.04 (Includes 3.000 gallons) $4.73 per 1.000 gallons 10,001 — 20.000 gallons

$5.78 per 1,000 gallons 20.001 gallons (hercalier

FORM OF PAYMENT: The utility will accept the following tforms of payment:

Cash X, Check X, Money Order X, Credit Card  , Other (specity)
THE ULILITY MAY REQUIRL LXACT CIIANGL FOR PAYMUNTS AND MAY RLIFUSL 1O ACCLPL
PAYMENTS MADE USING MORE THAN $1.00 TN SMALL COINS. A WRITTEN RECEIPT WTILT. BE GIVEN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ..., 1.0%
PUC RULES REQUIRE THE UTTLITY TO COLLECT A FEE OF ONF. PERCENT OF THE RETATL, MONTHLY
BILL AND TO REMIT FEL TO TTIE TCLQ.

Section 1.02 - Miscellaneous Fees

TAP FEE . $750.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND T.ABOR TO INSTALL A STANDARD
RESIDENTIAL 5/87 or 3/4" MUTIR. AN ADDITIONAL ILL 10O COVLR UNIQUL COSTS IS PLRMITTLD 1

LISTED ON THIS TARIFF.

TAP FEE (UNIQUE COBLE)....ovviieiiiiiee oo e e e Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAT,
ARLAS.

TAP FEE (Large MeEter). ..o Actual Cost
TAP UL IS TTIE UTILITY'S ACTUAL COST FOR MATLERIALS AND LABOR 'OR MUTLR SIZL
INSTALLLD.

METER RELOCATIONFEE ... Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER RBE
RELOCATLD.

METER TEST FEE ... e $25.00

THIS FEE WILHCID SHOULD RUEFLECT TIIE UTILITY™S COST MAY BL CIIARGED 11" A CUSTOMLER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
TS MUETER IS RECORDING ACCURATELY, THIE FEL MAY NOT EXCELD $25,
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 17a
Flag Creek Ranch Subdivision
(Formerly Bill J. Wootan dba Live Oak Hills and

Flag Creek Ranch Water Systems)
{(Utilitv Name)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
TLE RECONNLCT FUL MUST BL PAID BEFORL SERVICL CAN BE RESTORED TO A CUSTOMLR WIIO I1AS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED TNDER SECTION
2.0/ OF THIS TARTFT):

a) Nonpayment of bill (Maximum $25.00) ..., $25.00
b) Customer’s request that service be disconnected ....................................... $50.00
TRANSFER FEE .. . e e $50.00

THE TRANSEFER IELE WILL BLE CLHIARGLED 1'OR CIIANGING AN ACCOUNT NAMUE Al TTIE SAML SERVICL
LOCATION WHEN THE SERVICE T3 NOT DISCONNECTED

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ... $5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE
MAY NOT BL APPLIED TO ANY BALANCL TO WILCLL TIII PENALTY WAS APPLIED IN A PREVIOUS

BIT.LING.
RETURNED CHECK CHARGE ... $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTTLITY 'S DOCUMENTABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)...............coiii, $0.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCREASE, RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REIFER 1O SECTION 3.0-LXTENSION POLICY FOR T1RMS, CONDITIONS, AND CLIARGLS WIILN NLEW
CONSTRUCTION TS NECESSARY TO PROVIDE SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 18
Thousand Oaks Subdivision

(Formerly Betty J. Dragoo)
(Utility Namg)

This was an uncertificated entity without a CCN or tariff,

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $20.00 (Includes 2.000 gallons) $2.75 per 1.000 gallons thereafter
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 19
Forest Oak Unit 1 and 2, Qak Hill Ranch Estates, Qak Hill Ranchettes

(Formerly Oak Hill Ranch Estates Water Company)
(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" $18.28 (Tncludes 2000 sallons) $1.52 per 1000 pallons, Residential
3/4" $18.28
1" $32.50
(%% $72.11
2" $123.92
3" $279.32
4" $486.52
6" $1108.13

FORM OF PAYMENT:  The utility will accept the following forms of pavment:

Cash X, Check _X | Money Order _X | Credit Card , Other (specify)
THE UTILITY MAY RUEQUIRLE EXACT CLHANGLE IF'OR PAYMUNTS AND MAY RUEIFUSLE TO ACCLEPT
PAYMENTS MADE TISING MORE THAN $1.00 TN SMALT. COINS. A WRITTEN RECEIPT WILI. BE GIVEN
FOR CASIL PAYMUNTS.

REGULATORY ASSESSMENT ... 1.0%

PUIC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND 1O REMIT TTIE FELS TO L TCLEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE . e $400.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" MUTER. AN ADDITIONAL FEL TO COVER UNIQUL COSTS IS PERMITTED I
LISTED ON THIS TARIFF.

TAP FEE (UNIQUE COBLE) ....ovviiei i Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS QUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

METER RELOCATION FEE Actual Relocation Cost. Not to Exceed Tap Fee
TLUS FLEE MAY BLE CLIARGED 1P A CUSTOMLUR REQUUSTS TIIAT AN LXISTING MUETER BE RELOCATLED.

METER TEST FEE .. $25.00
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER I8 RECORDING ACCURATELY.  TLIE FLE MAY NOT EXCLLD $25.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 19a
Forest Oak Unit 1 and 2, Qak Hill Ranch Estates, Qak Hill Ranchettes

(Formerly Oak Hill Ranch Estates Water Company)
(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

RECONNECTION FEE
THF. RECONNECT FEE MUST BE PATD BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BLELN DISCONNLCTED FOR T1E FOLLOWING REASONS (OR OTLIER REASONS LISTED UNDLR SLCTION
2.0 OF THIS TARTFT).

a) Non-payment of bill (Maximum $25.00)................ccoiiiii $25.00
B) CUSIOMET S TEQUEST ...ttt e $0.00
LATE CHARGE (EITHER $1.00 OR 5% OF THE BILL)...............c.oocociiii 3%

A ONL-TIMLE PENALTY 1O BLE CHARGED ON DELINQUENT BILLS. A LATE CLHIARGLE MAY NOT BL
APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED TN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $10.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTTLITY'S DOCUMENTABLE, COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $350)...........ccooioviiii $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

CAPITAL CONTRIBUTION FEE.
ACONIRIBUTION IN AID O CONSTRUCTION MAY BLE CHARGLED 1O DEVELOPLERS OFF SUBDIVISION OR
LAND DEVELOPMENTS OR TO COMMERCIAL, INDUSTRIAL, OR WHOLESALE., CUSTOMERS FOR
PROVIDING 11 DEVELOPMUENT WITLL FACILITHES FOR STORAGL, TREATMENT OR TRANSMISSION
FACTLITIES.

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCRUASLE RATLS TO RECOVLR INCREASED COSTS FOR INSPECTION FLLS AND WATLR TESTING. |16
TAC § 24.25(bY2)(CH)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-FXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECLSSARY 10 PROVIDL SERVICL.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 20
Woodlands West

(Formerly Woodlands West Water System)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates Monthly Flat Rate
Residential $10.00

FORM OF PAYMENT: The utility will accept the following tforms of payment:

Cash X, Check X, Money Order X, Credit Card  , Other (specity)
TIE UTILITY MAY REQUIRE LXACT CLANGE FOR PAYMENITS AND MAY RUFUSLE 1O ACCLPL
PAYMENTS MADFE USING MORE THAN §$1.00 IN SMALT, COINS. A WRITTEN RECEIPT WILI, BE GIVEN
'OR CASLL PAYMUNTS.

REGULATORY ASSESSMENT ..., 1.0%
PUC RULLS REQUIRL TLIE UTILITY TO COLLECT A FEL OF ONL PERCUNT O 1111 RETAIL MONTIILY
BILL AND T REMIT T1IE FEL TO TTIE TCLQ.

Section 1.02 — Miscellanecus Fees

TATP FEE TS BASED ON THE AVERAGE OF THE TITILTTY'S ACTUAIL COST FOR MATERTALS AND LABOR
FOR STANDARD RUSIDUENTIAT CONNECTION OFF /8" METER PLUS UNIQUL COSTS AS PLRMITTED BY
PUC RULE AT COST,

RECONNECTION FEE
THF, RECONNECT FEF. MUST BE PATD BEFORF. SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BLLN DISCONNLCTED FOR TLE FOLLOWING REASONS (OR O11IER REASONS LISTED UNDER SECTION
2.0/ OF THIS TARTFT):

a) Nonpayment of bill (Maximum $25.00) ..., $25.00
B) CUSIOMET'S TRQUESE ... e $0.00
LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ..o $5.00

A ONLE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCE TO WHICH THE PENALTY WAS APPLIED TN A PREVIOUS BILLING.

RETURNED CHECK CHARGE . e e e $0.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). ... $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ................... 1/6TH OF ESTIMATED ANNUAL RILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASL RATLS 1O RECOVLER INCRUEASED COSTS FOR INSPLECTION LS AND WATLR THSTING. |16
TAC § 24.25(bY2)((H]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--FXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION 1S NECLSSARY 10 PROVIDL SLRVICL.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 21
The Woodlands Water System

(Formerly Rocket Water Company Inc.)
(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $36.00 (Includes 0 allons) $3 .00 per 1,000 gallons 0 (o 20,0000 gallons

$3.25 per 1.000 gallons 20,001 — 50.000 gallons
$3.50 per 1.000 gallons above 50,001 gallons

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check _ X, Money Order X,  Credit Card , Other (specity)
THE UTILITY MAY REQUIRE FXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL TLIAN $1.00 IN SMALL COINS. A WRIL'TLN RECLIPT WILL BL GIVLN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ..o 1.0%
PUIC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND 1O REMIT TTIE FELS TO L TCLEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE | s $550.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTTAL 5/8" or 3/4" METER. AN ADDITTONATL FEE TO COVER UNIQUE COSTS IS PERMITTED TF
LISTED ON T1HS TARIL

TAP FEE (UNIQUE COBLE) ....ovviiei i Actual Cost
FOR LXAMPLL, A ROAD BORL FOR CUSTOMLRS OUTSIDL O SUBDIVISIONS OR RUSIDENTIAL ARLAS.

TAP FEE (Large MeELeI) ..ot e Actual Cost
TAP FEL IS 11IE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR MUTER SIZL INSTALLED.

METER RELOCATION FEE Actual Relocation Cost, Not to Exceed Tap Fee
TLUS FLEE MAY BLE CLIARGED 1P A CUSTOMLUR REQUUSTS TIIAT AN LXISTING MUETER BLE RELOCATLED.

METER TEST FEE .. $25.00
TLIS TLLE WILCID SIIOULD REFLECT THE UTILITY’S COST MAY BL CIIARGLD LI A CUSTOMLUR
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER I8 RECORDING ACCURATELY.  TLIE FLE MAY NOT EXCLLD $25.

Docket No. 53721



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 2la
The Woodlands Water System

(Formerly Rocket Water Company Inc.)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

RECONNECTION FEE
THF. RECONNECT FEE MUST BE PATD BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BLELN DISCONNLCTED FOR T1E FOLLOWING REASONS (OR OTLIER REASONS LISTED UNDLR SLCTION
2.0 OF THIS TARTFT).

a) Nonpayment of bill (Maximum $25.00) ... $25.00
B) CUSIOMET'S TRQUESE ...t $25.00
TRANSFER FEE . $25.00

THE TRANSIER FEL WILL BLE CIIARGED I'OR CHANGING AN ACCOUNT NAMLE AT T SAMLE SERVICL
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL).........cccoccooiiiiiii e 10%
A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT EILLS. A LATE CHARGE MAY NOT BE
APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED TN A PREVIOUS BILLING.

RETURNED CHECK CHARGE $25.00
RETURNED CHECK CHARGES MUJST BE BASED ON THE UTILITY'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)...................ocoo $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCRUASLE RATLS TO RECOVLR INCREASED COSTS FOR INSPECTION FLLS AND WATLR TESTING. |16
TAC § 24.25(bY2)(CH)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-FXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECLSSARY 10 PROVIDL SERVICL.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 22
Big Wood Springs Subdivision

(Formerly Pat McCoy dba Big Wood Springs Water Company)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallenage Charge
5/8" or 3/4" $21.00 (Includes 2.000 gallons) $1.58 per 1000 gallons, alicr minimum

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card, Other (specify) Direct Payment by Banks
THE UTILITY MAY RUEQUIRE LXACT CLANGL FOR PAYMUNTS AND MAY REVUSE TO ACCLPT
PAYMENTS MADE TUSING MORE THAN $1.00 TN SMALT, COINS. A WRITTEN RECEIPT WILI. BE GIVEN
FOR CASLL PAYMUNTS.

REGULATORY ASSESSMENT ... 1.0%

PUC RULLS REQUIRLE T11° UTILITY 1O COLLECT A FELE O ONL PERCENT O 11IE RETAIL MONTILY
BILL AND TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE e $75.00
TAP ILL COVERS THE ULILITY'S COSTS FOR MATERIALS AND LABOR 1O INSTALL A STANDARID
RESIDENTIAL 5/8" or 3/4" MUTER. AN ADDITIONAL FEL TO COVER UNIQUL COSTS IS PERMITTED I
LISTED ON THIS TARIFF.

METER TEST FEE ... $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED TF A CUSTOMER
REQULSTS A SLECOND MUTUR TEST WITHIN A TWO-YEAR PLRIOD AND 111 TLEST INDICATLS T1AT
THF. METER I8 RECORDING ACCTUIRATELY. THE FRE MAY NOT EXCEED $25.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTLD FOR LI FOLLOWING REASONS (OR OTHER REASONS LISTED UNDLER SECTION
2.0 OF THIS TARTFFY):

a) Nonpayment of bill (Maximum 25.00) ..o $25.00
b) Customer's request that service be disconnected ..., $25.00
TRANSFER FEE ... e $25.00

THE TRANSIER FEL WILL BLE CIIARGED I'OR CHANGING AN ACCOUNT NAMLE AT T SAMLE SERVICL
LOCATION WIIEN T11E SERVICL 1S NOT DISCONNLCTLD.

LATE CHARGE ... 2.00 OR 5%
PUC RULLS ALLOW A ONL-TIML PENATTY 1O BL CHIARGLED ON DELINQUUENT BILLS, ALALL CIIARGL

MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS
BILLING.

RETURNED CHECK CHARGE ... $5.00
RETTURNLD CHECK CIIARGLS MUST BL BASED ON TLLE UTILITY'S DOCUMENTABLL COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)............coi $50.00
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 23
Franklin Water Systems 1, Franklin Water Systems 3

(Formerly Franklin Water Service Company)
(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $14.04 (Includes 1,000 gallons) $1.62 per 1,000 gallons (hercalier

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card |, Other (specify)
THE UTILITY MAY REQUIRE FXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL THAN $1.00 IN SMALL COINS, A WRITTUEN RECEIPT WILL BL GIVEN
'OR CASLL PAYMUNTS.

REGULATORY ASSESSMENT
PUC RULLS REQUIRL TIHS UTILITY TO COLLLECT A FEL OFF ONE PERCENT O T112 RITTATL
MONTHLY BILT. AND TO REMIT FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE | e $80.00
TAP VELE COVERS THE UTILITY'S COSTS 1'OR MAITLRIALS AND LABOR 10O INSTALL A STANDARD
RESIDENTTAL 5/8" or 3/4" METER. AN ADDITIONAIL FEE TO COVER TINIQUE COSTS 15 PERMITTED TF
LISTED ON T1HS TARIL

METER TEST FEE
THIS FEE WILHCID SHOULD RUEFLECT TIIE UTILITY™S COST MAY BL CIIARGED 11" A CUSTOMLER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THE METER I8 RECORDING ACCUIRATELY. THE FEE MAY NOT EXCEED $25.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 23a
Franklin Water Systems 1, Franklin Water Systems 3

(Formerly Franklin Water Service Company)

(Utility Namg)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THF. RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BLLN DISCONNLCTLD FOR TLLE FOLLOWING REASONS (OR O11IER REASONS LISTLL UNDLR SLCTION
2.0/ OF THIS TARTFT):

a) Nonpayment of bill (Maximum $25.00) ... $25.00
b) Customer’s request that service be disconnected ... 50.00
LATE CHARGE ... $2.00 OR 5%

PUC RULLS ALLOW A ONL-TIME PENALTY 'TO B CLIARGLED ON DELINQUENT BILLS. A LALTL CLIARGL
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED TN A PREVIOUS

BILLING.
RETURNED CHECK CHARGE ... i, $25.00
RETIRNED CHECK CHARGES MUST BE BASED ON THE, UTILITY S DOCTUMENTABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). ... $25.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............. 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCRUASLE RATLS TO RECOVLR INCREASED COSTS FOR INSPECTION FLLS AND WATLR TESTING. |16
TAC § 24.25(bY2)(CH)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECLSSARY 10 PROVIDL SERVICL.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 24
WaterCo

(Formerly James L. Nelson dba Water(o)
(Utility Namg)

This was an uncertificated entity with a cancelled CCN and no tariff.

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge
5/8" or 3/4" $35.00
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 25
Woodland Harbor

(Formerly Alpha Utility of Camp County)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size: Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" 326 .00 (including 1.000 gallons) 37.50 per 1,000 gallons
1" $65.00
1a" $130.00
2" $208.00
3" $390.00

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card |, Other (specify)
THE UTILITY MAY REQUIRE FXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL THAN $1.00 IN SMALL COINS, A WRITTUEN RECEIPT WILL BL GIVEN
'OR CASLL PAYMUNTS.

REGULATORY ASSESSMENT . e 1.0%
PUC RULLS REQUIRL TIHS UTILITY TO COLLLECT A FEL OFF ONE PERCENT O T112 RITTATL
MONTHLY BILT. AND TO REMIT FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE | e s $350.00
TAP VELE COVERS THE UTILITY'S COSTS 1'OR MAITLRIALS AND LABOR 10O INSTALL A STANDARD
RESIDENTTAL 5/8" or 3/4" METER. AN ADDITIONAIL FEE TO COVER TINIQUE COSTS 15 PERMITTED TF
LISTED ON T1HS TARIL

TAP FEE (UNIQUE COSES) .....ooiiiiii e Actual Cost
FOR LXAMPLL, A ROAD BORL I'OR CUSTOMLURS OUTSIDL Ol SUBDIVISIONS OR RESIDUNTIAL ARLAS.

TAP FEE (Large MeEter) ..ot Actual Cost
TAP FEL IS 11IE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR MUTER SIZL INSTALLED.

METER RELOCATION FEE Actual Relocation Cost, Not to Exceed Tap Fee
TLUS FLEE MAY BLE CLIARGED 1P A CUSTOMLUR REQUUSTS TIIAT AN LXISTING MUETER BLE RELOCATLED.

Docket No. 53721



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 25a
Woodland Harbor

(Formerly Alpha Utility of Camp County)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

METER TEST FEE .. $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED TF A CUSTOMER
REQULSTS A SLECOND MUTUR TEST WITHIN A TWO-YEAR PLRIOD AND 111 TLEST INDICATLS T1AT
THF. METER I8 RECORDING ACCTUIRATELY. THE FRE MAY NOT EXCEED $25.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CTISTOMER WHO HAS
BEEN DISCONNLECTED FOR THE FOLLOWING REASONS (OR OTTIER REASONS LISTED UNDER SECTION
2.0 OF THIS TARTFFY):

a) Nonpayment of bill (Maximum $25.00) ... oiioiiinaan. $25.00
b) Customer’s request that service be disconnected ... $25.00
TRANSFER FEE ... e $50.00

THE TRANSFER FEE WILI. BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WIIEN T11E SERVICL 1S NOT DISCONNLCTLD.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .........cocccooiviiiiniie $5.00
A ONL-TIME PENALTY TO BL CLARGED ON DELINQUENT BILLS. A LATL CHARGE MAY NOT BL
APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED TN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTTLITY 'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)..............coiiiii $50.00

COMMERCIAL & NON-RESIDENTTAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCRUASLE RATLS TO RECOVLR INCREASED COSTS FOR INSPECTION FLLS AND WATLR TESTING. |16
TAC § 24.25(bY2)(CH)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-FXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION TS NECESSARY TO PROVIDE SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 25b
Woodland Harbor

(Formerly Alpha Utility of Camp County)
(Utility Namg)

PASS THROUGH ADJUSTMENT CLAUSE:
The utility may pass on only to those customers served by a system subject to the
jurisdiction of any regional water authority and/or groundwater reduction plan, any
Increase or decrease in the underground water district pumpage fee or purchased
water fee, thirty (30) days after noticing of any change to all effected customers and
filing notice with the Commission as required by 16 TAC § 24.25(b)(2)F) . The
change per customer is calculated as tollows:

(AxB)/C+L[(AxB)/C] = increase or decrease to existing gallonage rate

Where:

A = Utility’s annualized change in cost of water subjected to district’s fee

B = Average number of gallons

C = 1,000 gallons

L = percentage system wide line loss for the preceding 12 months, not to exceed 15%
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 26
Walnut Bend Water Supply

(Formerly David M Holt dba Walnut Bend Water Supply)
(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 — Rates

Monthlvy Minimum Charge
$15.00 per connection Nat rate

FORM OF PAYMENT: The utility will accept the following torms of payment:

Cash X, Check X, Money Order X, Credit Card | Other (specify)
THE UTILITY MAY REQUIRLE EXACT CLIANGL I'OR PAYMENTS AND MAY RUFUSLE TO ACCLEPT
PAYMENTS MADE USING MORE THAN $1.00 TN SMALL COINS. A WRITTEN RECETPT WILIL BE GIVEN
I'OR CASIL PAYMUENTS.

REGULATORY ASSESSMENT ... 1.0%

PUC RULLES REQUIRLE TLIE UTILITY TO COLLECT A FELE OFF ONL PERCENT Ol T1IE RETATL MONTLLY
BILL AND TO REMIT FEE TO THE TCEQ.

Section 1.02 — Miscellanecus Fees

TAP FEE . e $150.00
TAP FEL IS BASED ON T1IE AVERAGL O 1TTIE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR
FOR STANDARD RUESIDENTIATL CONNLECTION OFF $/8" MUTER PLUS UNIQULE COSTS AS PERMITTED BY
PUC RULE AT COST,

RECONNECTION FEE
THF, RECONNECT FEE WILT. BE CHARGED BEFORE. SERVICE. CAN BE RESTORED TO A CUSTOMER
WLIO 1IAS BEEN DISCONNECTED FOR TLIL FOLLOWING REASONS:

a) Non-payment of bill (Maximum $25.00).............ooiiiiiiiaiaaa. $25.00
b) Customer's request that service be disconnected........................................ $25.00
LATE CHARGE ... e e 5.00

A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BATLANCLE TO WIHCLUTIIE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... None
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)............ccoooiiiiiii $40.00
METER TEST FEE (actual cost of testing the meter up to) ..., $25.00

THIS FEL MAY BLE CLHARGED II" A CUSTOMLER REQUESTS A SECOND METER TEST WITIIN A TWO-
YEAR PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDING ACCTIRATELY.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 27
Pelican Isle Water System

(Formerly THRC Utility, LLC)
(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8” or 347 $25 .00 (Tnclude 2,000 eallons) $6.00 per each additional 1000 gallons

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash_X, Check X Money Order X Credit Card Other (Specify)
THE ULILITY MAY REQUIRL LEXACT CLIANGE FOR PAYMUNTS AND MAY RLEFUSLE 1O ACCLPL
PAYMENTS MADE USING MORE THAN $1.00 TN SMALT, COINS. A WRITTEN RECEIPT WILT. BE GIVEN
'OR CASLL PAYMUNTS.

REGULATORY ASSESSMENT ..o i 1.0%
PUIC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE . $1.000.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RUSIDENTIAL 5/8” or 3/4" MUTIR. AN ADDITIONAL FEL TO COVLR UNIQUL COSTS IS PLRMITTED LI
LISTED ON THIS TARIFF.

TAP FEE (Unique COSTS) ..o Actual Cost
FOR LXAMPLL, A ROAD BORL I'OR CUSTOMLURS OUTSIDL Ol SUBDLVISIONS OR RESIDUENTIAL ARLAS.

TAP FEE (Large Meter) ... vttt ittt sttt e e a et renanes Actual Cost
TAP FEL IS 11IE UTILITY'S ACTUAL COST FOR MATURIALS AND LABOR FOR METUR SIZL INSTALLED.

METER RELOCATIONFEE ...........ccooiiiiiin, Relocation Cost, Net to Exceed Tap Fee
THIS FEE. MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED

METER TEST FEE ... $25.00
THIS FEE WILCLL SLHOULD REFLECT 1116 UTILITY’S COST MAY BL CLARGED II' A CUSTOMLR
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT
THF. METER I8 RECORDING ACCTUIRATELY. THE FRE MAY NOT EXCEED $25.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 27a
Pelican Isle Water System

(Formerly THRC Utility, LLC)

(Utility Namg)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THF, RECONNECT FEE. MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BLELN DISCONNLCTED FOR T1E FOLLOWING REASONS (OR OTLIER REASONS LISTED UNDLR SLCTION
2.0/ OF THIS TARTFT):

a) Nonpayment of bill (Maximum $25.00)....................e, $25.00
b) Customer’s request that service be disconnected......................... $100.00
TRANSER FEE .. e $20.00

THE TRANSITR FELE WILL BE CLIARGLED 1'OR CIIANGING AN ACCOUNT NAMUE AT TTIE SAMLE SERVICL
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

]

LATE CHARGE (EITHER $3.00 OR 10% OF THE BILLY .o oo, $5.0
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CLIARGLE MAY NOT BL APPLIED TO ANY BALANCLE TO WILCLL 1115 PENALTY WAS APPLICD IN A

PREVIOUS BILLING.
RETURNED CHECK CHARGE ... .. e $25.00
RETIRNED CHECK CHARGES MUST BE BASED ON THE, UTILITY S DOCTUMENTABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)...................ocoo $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WLIEN AUTLIORIZED IN WRITING BY PUC AND AFTLER NOTICE 1O CUSTOMURS, TIILE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND) WATER TESTING.  [16
TAC § 24.25(bY2)(C)]

LINE EXTENSION AND CONSTRUCTION CHARGES

REFER TO SECTION 3.0-LXTENSION POLICY 'OR TERMS, CONDITIONS, AND CLIARGLES WIIEN NEW
CONSTRIICTTON T3 NECESSARY TO PROVIDE SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 28
Homestead @ Turtle Creek and Crystal Land Water System
(Formerly Fremont Water Company)
(Utility Namg)
SECTION 1.0 -- RATE SCHEDULE
Section 1.01 — Rates

Meter Size Monthly Minimum Charge Gallonage Charge
{Includes O gallons)
5/8" x 3/4" $14.44 $4.40 per 1,000 gallons
3/4" $21.70
1" $36.17
115" $72.19
2" $115.51
3" $231.01

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X Check X Money Order X Credit Card Other (specify )
THE UTILITY MAY REQUIRE FXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 TN SMALT, COINS. A WRITTEN RECEIPT WILT. BE GIVEN
'OR CASLL PAYMUNTS.

REGULATORY ASSESSMENT ..o 1.0%
PUC RULLS REQUIRLE T11° UTILITY 1O COLLECT A FELE O ONL PERCENT O 11IE RETAIL MONTILY
BILL AND TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE . e $595.00
TAP ILL COVERS THE ULILITY'S COSTS FOR MATERIALS AND LABOR 1O INSTALL A STANDARID
RESIDENTTAL 3/8" x 3/4" METER. AN ADDITIONAT FEE TO COVER UNIQUE COSTS IS PERMITTED TF
LISTED ON T1HS TARIL

RECONNECTION FEE
THE RECONNLCT FEL WILL BL CIIARGUD BEFORL SERVICL CAN BL RESTORED TO A CUSTOMLUR WIIO
I1AS BLELEN DISCONNLCTED FOR T1IE FOLLOWING REASONS:

a) Non-payment of bill (Maximum $25.00) ... ooiiiiiiiiiaaa. $25.00
D) CUSLOMET'S TRQUESE. ..ottt e 25.00
¢) Other reasons listed under Section 2.0 of this tanft ... 25.00
TRANSFER FEE ... e $25.00

THE TRANSIER FEL WILL BLE CIIARGED I'OR CHANGING AN ACCOUNT NAMLE AT T SAMLE SERVICL
LOCATION WHEN THE SERVICE T3 NOT DISCONNECTED

LATE CHARGE (Not more than $5.00 or 10%) ..o 10%
A ONE TIME PENALTY MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY BALANCE
TOWIHCIT TTIE PENATTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $25.00

CUSTOMER DEPOSIT (Maximum 350) ... $50.00
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 28a
Homestead @ Turtle Creek and Crystal Land Water System

(Formerly Fremont Water Company)
(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

METER TEST FEE $25.00

THIS FEE MAY BE CHARGED TF A CTUSTOMER REQUESTS A SECOND METER TEST WITHIN A TWO YEAR
PERIOD AND TTIE TEST INDICATES THA'T TTIE MITIER IS RECORDING ACCURATELY.

CUSTOMER REQUESTED METER SIZE CHANGE OUT FEE ....................... Actual Cost
ACTUAL COST MAY NOT LXCLLD 1111 STANDARD TAP FLL AMOUNT O $395. 1111 CUSTOMLER WILL
BE RESPONSIBLE FOR FURNISHING AND LAYING THE NECESSARY CUSTOMER SERVICE PIPE FROM
THE METER LOCATION 1O T1IE PLACL OF CONSUMPTION AS REQUIRLD BY SLCTION 2.05 OF TLIL
SERVICE RULES AND POLICTES INCL.UDED IN THIS TARIFF.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 29
Emerald Forest, Grande Casa Ranchitos,

Lakeview Ranchettes Estates and Spanish Grant

(Formerly Walter J. Carroll Water Company, Inc. dba Carroll Water Company)

{(Utilitv Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Rate Gallonage Charge
5/8" x 3/4" $29 .46 (Includes -0- gallons) $2.69 per 1,000 gallons 0 — 10,000 gallons
1" $29.46 (Includes -0- gallons) $2.95 per 1,000 allons 10.001-15,000 gallons

$4.06 per 1.000 gallons 15,001 gallons thereatter

Additional Charge:
Prairielands Groundwater Conservation District (PGCD)

Water Production Foe . $0.24 per 1,000 eallons
(EMMcctive November 28, 2011)

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card , Other (specify)
THE UTTLITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADL USING MORL T1IAN $1.00 IN SMALL COINS. A WRITIUN RECEIPT WILL B GIVEN FOR CASII
PAYMENTS.

REGULATORY ASSESSMENT .. i 1.0%
PUC RULES REQUIRE THE UTTILITY TO COLILECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL
AND TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE . $1,000.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND TABOR TO INSTALL A STANDARD
RUSIDENTIAL §/8" or 34" MLETLR. AN ADDITIONAL IFLL 10O COVLER UNIQUL COSTS IS PERMITIED 1Y
LISTED ON THIS TARIFF.

RECONNECTION FEE
TLE RECONNLCT PLL MUST BE PAID BEFORL SERVICL CAN BL RESTORLD 1O A CUSTOMLR WIIO 11AS
BLLN DISCONNLCTLD FOR TLLE FOLLOWING REASONS (OR O1TILR REASONS LISTLD UNDLR SLECTION 2.0

OF THIS TARTFF):
a) Nonpayment of bill (Maximum $25.00) ..., $25.00
b) Customer's request that service be disconnected....................................... $40.00

or other reason listed under section 2.0 of this tariff

TRANSFER FEE ... .o $25.00
THE TRANSFER FEE WILI, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WIIEN T11E SERVICL 1S NOT DISCONNLCTLD.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL).............coo $5.00
PUC RULLS ALLOW A ONL-TIML PENALTY TO BL CHARGLED ON DELINQUENT BILLS. A LATL CIIARGL
MAY NOT BL APPLIED TO ANY BALANCL TO WILCLL 1111 PENALTY WAS APPLIED IN A PREVIOUS
RILLING.
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CSWR — Texas Utility Operating Company, LLC ~ Water Tariff Page No. 29a
Emerald Forest, Grande Casa Ranchitos,
Lakeview Ranchettes Estates and Spanish Grant
(Formerly Walter J. Carroll Water Company, Inc. dba Carroll Water Company)
{(Utility Name)

SECTION 1.0 - RATE SCHEDULE (Continued)

RETURNED CHECK CHARGE ... $20.00
RETURNLED CHUCK CIIARGLS MUST BL BASED ON 1L UTILITY™S DOCUMENTABLL COST,

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)................... oo $50.00

METER TEST FEE ... i $25.00

THIS TELE WIHCID SIIOULD REFLECT T UTILITY’S COST MAY B CIIARGED I A CUSTOMIR
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR TPERIOD AN THE TEST INDICATES THAT
TS MUETER IS RECORDING ACCURATELY, THIE FEL MAY NOT EXCELD $25,

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WLIEN AUTLIORIZED IN WRITING BY TCLQ AND AIFTER NOTICE 1O CUSTOMLRS, T UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-LXTUNSION POLICY FOR TLRMS, CONDITIONS, AND CLIARGLS WIILN NLW
CONSTRUCTION TS NECESSARY TO PROVIDE, SERVICE.

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:

Changes in fees imposed by any non-affiliated third party water supplier or underground water
district having jurisdiction over the Utility shall be passed through as an adjustment to the water
gallonage charge according to the following tormula:

Adjusted Gallonage Rate (AG) = G + |B/(1 - L)], Where:
AG = adjusted gallonage charge, rounded to nearest one cent;
G = approved gallonage charge, per 1,000 gallons;

B = change in fee (per 1,000 gallons);
L = water or sewer line loss for preceding 12 months, not to exceed 0.15 (15%)

Docket No. 53721



CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 30
Texas Landing Utilities Deerwood, Texas Landing Utilities Goode City,

Texas Landing Utilities

(Formerly Texas Landing Utilities)

{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Rate (includes 0 gallons) Gallonage Charge
5/8" $49.40 $3.31 per 1,000 gallons
3/4" $74.10
1" $123.50
14" $247.00
2" $395.20
3" $741.00

FORM OF PAYMENT: The utility will accept the following tforms of payment:

Cash X, Check X, Money Order X, Credit Card X, Other (specity)
TLLE UTILITY MAY REQUIRL EXACT CLANGL FOR PAYMUNTS AND MAY REFUSL TO ACCLPT PAYMENTS
MADE TUSING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILI, BE GIVEN FOR CASH
PAYMUNTS.

REGULATORY ASSESSMENT ... 1.0%

PUC RULES REQUIRE THE UTTILITY TO COLILECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY BILL
AND TO REMIL TLIE FEE 1O TTIE TCLEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE | s $550.00
TAP IEL COVERS THE ULTILITY'S COS1S 'OR MATERIALS AND LARBOR TO INSTALL A STANDARD
RESIDENTTAL 5/8" or 34" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED TF
LISTED ON T1HS TARIL

TAP FEE (UNIQUE COSES) .....ooiiiiii e Actual Cost
FOR LXAMPLL, A ROAD BORL I'OR CUSTOMLURS OUTSIDL Ol SUBDIVISIONS OR RESIDUNTIAL ARLAS.

TAP FEE (Large MeELEI) ..ot oo e e Actual Cost
TAP FEL IS T1IE UTILITY'S ACTUAL COST FOR MATURIALS AND LABOR FOR METLR SIZL INSTALLED.

METER RELOCATION FEE Actual Relocation Cost, Not to Exceed Tap Fee
TLUS FLEE MAY BLE CLIARGED 1P A CUSTOMLUR REQULUSTS TIIAT AN LXISTING MUETER BE RELOCATLED.

RECONNECTION FEE
TLLE RECONNECT FEE MUST BLE PAID BEFORLE SERVICE CAN BL RESTORLD 10 A CUSTOMLR WIIO LIAS
REEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS TISTED UNDER SECTION 2.0
OF TLIS TARILY:
a) Nonpayment of bill (Maximum $25.00)..........oiiiiiiiiiinaaa. $25.00
b) Customer's request that service be disconnected. ... $50.00

or other reason listed under section 2.0 of this tanff
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 30a
Texas Landing Utilities Deerwood, Texas Landing Utilities Goode City,

Texas Landing Utilities

(Formerly Texas Landing Utilities)

{(Utility Name)

SECTION 1.0 - RATE SCHEDULE (Continued)

TRANSFER FEE
TLHE TRANSILR FELE WILL BE CHARGLED FOR CLIANGING AN ACCOUNT NAML AT T SAML SERVICL
LOCATION WIIEN T1IE SERVICL 1S NOT DISCONNLCTLED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) .........cocccooiviiiiniie $5.00
PUC RULLS ALLOW A ONLE-TIME PENALTY 1O BL CLARGLED ON DELINQUENT BILLS. A LAIL CIIARGL
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS

BILLING.

RETURNED CHECK CHARGE ... oL $30.00
RUTURNLED CHECK CIIARGLS MUST BL BASED ON TLLE UTILITYS DOCUMLENTABLL COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)...................ocoo $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

METER TEST FEE ... L Lol $25.00

THIS FEE WIHCID SHOULD REFLECT TTIE UTILITY™S COST MAY BLE CLHIARGLED 1" A CUSTOMUER REQUESTS
A SECOND METER TEST WITHIN A TWO-YEAR PERTOD AND THE TEST INDICATES THAT THE METER IS
RECORDING ACCURATELY. THE I MAY NOT EXCELLD $25,

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILTTY MAY
INCRUASL RATLS 10 RECOVLER INCREASLD COSTS FOR INSPECTION FELS AND WATLR TESTING. |16 TAC
§ 24 25(b)2X G

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION 1S NECLSSARY 10 PROVIDL SLRVICL.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 31
Aero Valley Water Service

(Aero Valley Water Service)
{(Utility Name)

TEMPORARY RATE SCHEDULE

Temporary Rates and Fees (Effective April 1, 2018)

Meter Size Flat Rate - Menthly Charge
5/8" or 3/4" $81.86
A P FEE . nnnnnnnnn Actual Cost

TAP FEL IS BASED ON THIE AVERAGLE O TTIE UTILTTY'S ACTUAL COST FOR MATERIALS AND LABOR 1'OR
STANDARD RESTDENTTAL CONNECTTION OF 5/8" METER PLUIS TINTIQUE COSTS AS PERMITTED BY IPUC RULE
AL COST.

LATE CHARGE ... e 10%
A ONL-1TIMIE PENALTY MAY BL MADL ON DELINQUENT BILLS BUL MAY NOL BL APPLIED 1O ANY
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

The temporary rates and fees effective on April 1, 2018, will remain in effect until the Aero
Valley Water Service is not under a temporary manager/receivership or until another entity
completes transfer of ownership of Aero Valley Water Service and imposes new rates
pursuant to its next application for a water rate/tariff change. At the end of this term, the
rates will return to the rates listed in Section 1.01 — Rate Schedule if one of the following has
not been put in place:

1) A new temporary rate is established;

2) System has a new owner, with a finalized Sale Transfer Merger (STM) application

and a new permanent rate;
3) Temporary manager’s term is renewed/extended; or
4) System is put in receivership.

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Residential Monthly Minimum Charge Gallonage Charge
$12 50 (ncludes 3,000 gallons) $1.00 per 1000 gallons trom 3,000 gallons to 6,000 gallons

$0.90 per 1,000 gallons [rom 6,001 gallons W 10,000 gallons
$0.80 per 1,000 gallons [rom 10,001 gallons t 13,000 gallons
$0.60 per 1,000 gallons thereatter

Commercial Monthly Minimum Charge Gallonage Charge
$12.50 (Includes 3,000 gallons) $1.00 per 1000 gallons from 3,000 gallons (o 8,000 gallons

$0.85 per 1.000 gallons from 8,001 gallons to 13,000 gallons
$0.70 per 1,000 gallons thereatter

Warehouse Monthly Rate
$2.50
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 31a
Aero Valley Water Service

(Aero Valley Water Service)
{(Utility Name)

SECTION 1.01 - RATE SCHEDULE (Continued)

FORM OF PAYMENT: The utility will accept the following torms of payment:

Check X , Money Order X
TLILE UTILITY MAY REQUIRL EXACT CHANGL FOR PAYMENTS AND MAY REFUSL 10O ACCLPT PAYMLNTS
MADE USING MORFE, THAN $1.00 TN SMALT. COINS.

REGULATORY ASSESSMENT ..o 1.0%
PIIC RULES REQUIRE THE UTTLITY TO COLTLECT A FEE OF ONE PERCENT OF THE RETATL. MONTHLY BILL.
AND TO REMIT FEL TO TIE TEXAS COMMISSION ON ENVIRONMUENTAL QUALLLY (T'CLQ).

TAP FEE . $250.00
TAP FEE. I8 BASED ON THE AVERAGE OF THE UTILITY'S ACTUAL COST FOR MATERTALS AND T.ABOR FOR
STANDARD RESIDENTIAL CONNLCTION OF §/8" MITTLR PLUS UNIQUL COS1S AS PURMITILED BY PUC RULL
AT COST.

Section 1.02 — Miscellaneous Fees

TAP FEE (UNIQUE COBLE) ....ovviiei i Actual Cost
POR EXAMPLL, A ROAD BORL FOR CUSTOMLERS OUTSIDL OF SUBDIVISIONS OR RESIDENTIAL ARLAS.

LARGEMETER TAP FEE......... Actual Cost
TAP I'LL 1S BASED ON T UTILITY'S ACTUAL COST FOR MATLRIALS AND LABOR FOR MUTERS LARGLR
THAN STANDARD 5/8" METERS.

RECONNECTION FEE ... $25.00
T1IE RECONNLECT FUL WILL BLE CLIARGLED BEFORL SERVICL CAN BL RESTORLD TO A CUSTOMUR WO TIAS
BLLN DISCONNLCTLD

LATE CHARGE ... e $0.00
A ONL-1TIMIE PENALTY MAY BL MADL ON DELINQUENT BILLS BUL MAY NOL BL APPLIED 1O ANY
BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $10.00
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)..............coiiiii $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WLIEN AUTLIORIZED IN WRITING BY PUC AND AFTTER NOTICE 1O CUSTOMURS, TIILE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND) WATER TESTING.  [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-LXTUNSION POLICY FOR TLRMS, CONDITIONS, AND CLIARGLS WIILN NLW
CONSTRUCTION TS NECESSARY TO PROVIDE, SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 32
Tri County Point Water System 2, 3, and 4

(Formerly Tri-County Point POA, Inc.)
(Ulility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $35.00 (Includes 3,000 gallons) $2.50 per 1000 gallons thereafter

FORM OF PAYMENT: The utility will accept the following tforms of payment:

Cash _X , Check_ X Money Order_ X, Credit Card _ , Other (specify)
THE ULILITY MAY REQUIRL LEXACT CLIANGL FOR PAYMUNTS AND MAY RLEFUSLE 1O ACCLPL
PAYMENTS MADE USING MORE THAN $1.00 TN SMALT, COINS. A WRITTEN RECEIPT WILT. BE GIVEN

I'OR CASILPAYMENTS.

REGULATORY ASSESSMENT ... 1.0%
PUC RULLS REQUIRL 1L UTILITY 1O COLLECT A FLL O ONL PERCENT O T11E RITAIL MONTLILY
BILL.

Section 1.02 - Miscellaneous Fees

TAP FEE . e $500.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERTALS AND TLABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" MUTER. AN ADDITIONAL FEL TO COVER UNIQUL COSTS IS PERMITTED I
LISTED ON THIS TARIFF.

TAP FEE (UNIQUE COSES) .....ooiiiiii e Actual Cost
FOR FXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAT AREAS.

TAP FEE (Large MeELeI) ..ot e Actual Cost
TAP FEE TS THE UTILITY'S ACTUAL COST FOR MATERTALS AND LABOR FOR METER SIZF INSTALTED.

METER RELOCATIONFEE ............................ Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE. MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE ... e $25.00
THIS FEE WHICH SHOTILID REFLECT THE UTTLITY'S COST MAY BE CHARGED TF A CIUUSTOMER
REQULESTS A SECOND MUETTER TEST WITIHN A TWO-YEAR PUERIOD AND 1TIE TEST INDICATLES THAT
TS MUETER IS RECORDING ACCURATELY, THIE FEL MAY NOT EXCELD $25,
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 32a
Tri County Point Water System 2, 3, and 4

(Formerly Tri-County Point POA, Inc.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

RECONNECTION FEE
TLE RECONNLCT FELE MUST BL PAID BEPORL SERVICL CAN BL RESTORUD TO A CUSTOMLR WLIO 1IAS
BEEN DISCONNECTED FOR THFE, FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF T1UIS TARIIT):

a) Nonpayment of bill (Maximum $25.00) ..ot $25.00
b) Customer's request that service be disconnected........................ooociii $30.00
TRANSFER FEE ... e $50.00

THE TRANSFER FEE WILI. BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WIIEN T11E SERVICL 1S NOT DISCONNLCTLD.

LATE CHARGE (FTTHER $5.00 OR 10% OF THE BILLY . 0.0ttt 5.00
PUC RULLS ALLOW A ONL-TIML PENALTY IO BL CLIARGED ON DELINQUENT BILLS,  ALATL CILARGL
MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS

BILLING,
RETURNED CHECK CHARGE ... oL $30.00
RETURNLED CHUCK CIIARGLS MUST BL BASED ON T1L ULILITY®S DOCUMLENTABLL COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). ... $0.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT .................. 1/6TH OF ESTIMATED ANNUAL BILI

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WLIEN AUTLIORIZED IN WRITING BY PUC AND AFTLER NOTICE 1O CUSTOMURS, TIILE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND) WATER TESTING.  [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION 1S NECLSSARY 10 PROVIDL SLRVICL.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 33
Copano Cove Subdivision, Copano Ridge Subdivision

(Formerly Copano Cove Water Company, Inc.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/87 $15.71 (Includes 0 callons} M per 1000 sallons
7 $28.58
1” $47.63
[R%% $95.25
27 $152.40
3 $285.75

The following rates are effective February 1, 2003:

Meter Size Monthly Minimum Charge Gallonage Charge
5/8” $19.05 {Includes O gallons) $4.44 per 1000 gallons
3/4" $28.58
1" $47.63
1147 $95.25
27 $152.40
37 $285.75

FORM OF PAYMENT: The utility will acecpt the following forms of pavment:

Cash X, Check X, Money Order X, Credit Card _, Other (specify) _
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADL USING MORL TLAN $1.00 IN SMALL COINS., A WRIITEN RUCLIPT WILL BL GIVEN FOR CASII
PAYMENTS.

REGULATORY ASSESSMENT L.t 1.0%
PUCT RULLES REQUIRLE TH UTILITY 1O COLLECT A FEL O ONLE PERCENT O T1HILE RITTATL MONTIHLY BILL
AND TO REMIT FEE TO THE TCEQ.

Section 1.02 — Miscellaneous Fees

TAP FEE. ..ottt $450.00
TAP ILL IS BASED ON T1IE AVERAGL O TTIE UTILITY'S ACTUAL COST 'OR MATERIALS AND LABOR 10
TNSTALL A STANDARD 5/8" or 34"METER. AN ADDTTIONAL FEE TO COVER TINIQUE COSTS IS PERMITTED
I LISTED ON TS TARIL,

TAP FEE (UNIQUE COSIS) oottt ettt Actual Cost
TOR EXAMPLL, A ROAD BORL 'OR CUSTOMLERS OUTSIDL OFF SUBDIVISIONS OR RESIDENTIAL ARLIAS,

TAP FEE (LAl mICTCT) ..ottt ettt ettt e ettt a e ettt aa e s e e n e e asae e e Actual Cost
TAP FEE IS BASED ON THE UTILITY'S ACTUAIL COST FOR MATERIALS AND TLABOR FOR METER SIZE
INSTALLLED.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 33a
Copano Cove Subdivision, Copano Ridge Subdivision

(Formerly Copano Cove Water Company, Inc.)
{(Utility Name)

SECTION 1.0 -- RATE SCHEDULE (Contined)

METER RELOCATION FEE. ... Actual Relocation Cost
TIHS ELE MAY B CITARGED I A CUSTOMER REQULSTS RELOCATION O AN EXISTING MUETLER.

1108 IEE MAY BE CHARGED II" A CUSTOMLUR REQULSTS A SECOND MUTER TEST WITIHN A TWO-YEAR
PERIOD AND THE TEST INDICATES THAT THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT
LXCLLD 325,

RECONNECTION FEE
THE RECONNECT FEE MIUIST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CTISTOMER WHO HAS
BLELEN DISCONNLECTLED IFOR T11E FOLLOWING REASONS:
a) Non-pavment of bill (Maximum $25.00) ... $25.00
b)) CUSIOMOT'S TOQUOST ..ottt ettt e b et te st s $15.00
or other rcasons listed under Scetion 2.0 of this tariff

TRANSFERTEE ... ettt et e h ettt ettt $10.00
THE TRANSFER FEE WILLI, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
TOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LA TE CH A RGE L e e e ettt eh e etttk ettt $5.00
A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT BILLS BUT MAY NOT BE APPLIED TO ANY
BALANCLE TO WILCIT TTIE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... et $20.00
RETIRNED CHECK CHARGES MUST BE BASED ON THE UTILITY S DOCITIMENTARLE COST.

CUSTOMER DEPOSIT RESIDENTTAL (Maximum $30) ..., $50.00

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT................. L6IIIOP ESTIMATTD ANNUAT BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
WHEN AUTHORIZED IN WRITING BY PUCT AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCREASL RATLS TO RECOVLER INCREASLED COSTS FOR INSPLCTION FLELS AND WALLR TUSTING |16 TUXAS
ADMINISTRATIVE CODE (TAC) § 24.25(b)X2XG)].

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.02 POLICY FOR TERMS, CONDITIONS, AND CITARGLES WIILEN NEW CONSTRUCTION 1S
NLECLSSARY 1O PROVIDL SERVICL.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 34
Bois D Arc, Goose Island State Park, Indian Cove,
Neptune Harbor, and Palmetto Park Estates

(Formerly Aransas Bay Utilities Co. LLC)
(Ulility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $33.88 (mcludes 0 sallons) $1.80 per 1000 sallons thereatter
1" $84.70
1»" $169.40
2" $271.04
3" $508.20

FORM OF PAYMENT: The utility will accept the following tforms of payment:

Cash . Check__ X , Money Order__ X , Credit Card , Other
(specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL TLAN $1.00 IN SMALL COINS. A WRII'TEN RECLEIPT WILL BL GIVLN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ..o it 1.0%
TCFQ RULES REQUIRE. THE UTILTTY TO COLLECT A FEE OF ONE PERCENT OF THE RETATL. MONTHLY
BILL.

Section 1.02 - Miscellaneous Fees

TAP FEE | s $500.00
TAP ILL COVERS THE ULILITY'S COSTS FOR MATERIALS AND LABOR 1O INSTALL A STANDARID
RESIDENTTAL  3/8" or 34" METER. AN ADDITIONAL FEE TO COVER UNIQUE COSTS IS PERMITTED TF
LISTED ON T1HS TARIL

TAP FEE (UNIQUE COBLE) ....ovviiei i Actual Cost
FOR LXAMPLL, A ROAD BORL FOR CUSTOMLRS OUTSIDL O SUBDIVISIONS OR RUSIDENTIAL ARLAS.

TAP FEE (Large MeEter). ..ot Actual Cost
TAP FEL IS T1IE UTILITY'S ACTUAL COST FOR MATURIALS AND LABOR FOR METUR SIZL INSTALLED.

METER RELOCATIONFEE ... Actual Relocation Cost, Not to Exceed Tap Fee
THIS FEE. MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 34a
Bois D Arc, Goose Island State Park, Indian Cove,
Neptune Harbor, and Palmetto Park Estates

(Formerly Aransas Bay Utilities Co. LLC)
(Ulility Name)

SECTION 1.0 - RATE SCHEDULE (Continued)

METER TEST FEE .. e $25.00
THIS TELE WIHCID SIIOULD REFLECT T UTILITY’S COST MAY B CIIARGED I A CUSTOMIR
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR TPERIOD AN THE TEST INDICATES THAT
TS MUETER IS RECORDING ACCURATELY, THIE FEL MAY NOT EXCELD $25,

RECONNECTION FEE
THE RECONNLECT FELE MUST BL PAIDY BEFORL SERVICLE CAN BL RESTORLED 1O A CUSTOMUER WLIO T1AS
BEEN DISCONNLECTED IOR THE FOLLOWING REASONS ((_)R OTHER REASONS LISTED UNDER SLECTION
2.0 OF THIS TARTFFY;

a) Nonpayment of bill (Maximum $25.00).............ccocoiiiiii $25.00
b) Customer's request that service be disconnected .......................................... $50.00
TRANSFER FEE ... e e $35.00

THE TRANSIER FEL WILL BLE CIIARGED I'OR CHANGING AN ACCOUNT NAMLE AT T SAMLE SERVICL
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (LIITILER $5.00 OR 10% OF TIIEBILLY ..ot 10%

PIIC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGL MAY NOT BL APPLIED 1O ANY BALANCL TO WILCIL 1TIE PENALTY WAS APPLID IN A

PREVIOUS BILLING.
RETURNED CHECK CHARGE ... ... e $50.00

RETURNED CHECK CHARGES MUST BE BASED ON THE UTTLITY 'S DOCUMENTABLE, COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ..o $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ................. L6111 Ol ESTIMATLD ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE...........................
WHEN AUTHORIZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCRLIASL RATLS TO RECOVER INCREASED COSTS FOR INSPLCTION FLELS AND WATLR TESTING. 16
TIXAS ADMINISTRATIVE CODL (TAC) § 24.25(b)2XG)).

LINE EXTENSION AND CONSTRUCTION CHARGES:
REIER 1O SECTION 3.0--LEXTUNSION POLICY FOR TERMS, CONDITIONS, AND CHARGLS WIILEN NEW
CONSTRUCTION TS NECESSARY TO PROVIDE SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 35
Longford Place Water System
(Formerly North Orange Water & Sewer LL.C dba Longford Place

Water and Sewer)
(Ulility Name)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $31.21 (Includes 0 gallons) $3.05 per 1000 gallons over the minimum

1" $78.02

112" $156.03

2" $249 64

3" $440.13

4" $780.13

6" $1.560.206

8" $2.496.42

FORM OF PAYMENT: The utility will accept the following tforms of payment:
Cash__ X , Check__ X  Money Order_X | Credit Card , Other

(specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADL USING MORL TLIAN $1.00 IN SMALL COINS. A WRITTEN RECLIPT WILL BL GIVLN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ..o 1.0%
PUIC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND 1O REMIT TTIE FELS TO L TCLEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE | s $600.00
TAP ILL COVERS THE ULILITY'S COSTS FOR MATERIALS AND LABOR 1O INSTALL A STANDARID
RESIDENTTAL 5/8" or 3/4" METER. AN ADDITTONATL FEE TO COVER UNIQUE COSTS IS PERMITTED TF
LISTED ON T1HS TARIL

TAP FEE (UNIQUE COBLE) ....ovviiei i Actual Cost
FOR LXAMPLL, A ROAD BORL FOR CUSTOMLRS OUTSIDL O SUBDIVISIONS OR RUSIDENTIAL ARLAS.

TAP FEE (Large MeEter). ..ot Actual Cost
TAP FEL IS T1IE UTILITY'S ACTUAL COST FOR MATURIALS AND LABOR FOR METUR SIZL INSTALLED.

METER RELOCATIONFEE......................... Actual Relocation Cost. Not to Exceed Tap Fee
THIS FEE. MAY BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BE RELOCATED.

METER TEST FEE ... $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED TF A CUSTOMER
REQULSTS A SLECOND MUTUR TEST WITHIN A TWO-YEAR PLRIOD AND 111 TLEST INDICATLS T1AT
THF. METER I8 RECORDING ACCTUIRATELY. THE FRE MAY NOT EXCEED $25.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 35a
Longford Place Water System
(Formerly North Orange Water & Sewer LL.C dba Longford Place

Water and Sewer)
(Ulility Name)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

RECONNECTION FEE
TLE RECONNLCT FLEL MUST BL PALD BUFORL SERVICL CAN BL RESTORLD 10O A CUSTOMLUR WLIO 1IAS
BEEN DISCONNECTED FOR THFE, FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 OF T1UIS TARIIT):

a) Nonpayment of bill (Maximum $25.00) ...............oooiiiiiiann. $25.00
b) Customer's request that service be disconnected ..................................... $50.00
TRANSFER FEE ... e e $35.00

THE TRANSFER FEE WILI. BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THEBILL) ... 10%
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE
MAY NOT BL APPLIED TO ANY BALANCL TO WILCLL T11° PUNALTY WAS APPLIED IN A PREVIOUS

BIT.LING.
RETURNED CHECK CHARGE ... $30.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTTLITY 'S DOCUMENTABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)..............coiiiii $50.00
COMMERCIAL & NON-RESIDENTTAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORTZED IN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCRUASL RATLS 10 RECOVER INCRUASLD COSTS FOR INSPECTION ILLS AND WATLR 1LSTING. |16
TAC § 24.25(bY2)(CH]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION TS NECESSARY TO PROVIDE SERVICE.

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:
Changes in fees imposed by any non-affiliated third party water supplier or underground water
district having jurisdiction over the Utility shall be passed through to only the water system(s)
affected by the increase or fee as an adjustment to the water gallonage charge according to the
tollowing formula:

AG = G+B/(1-L), where

G adjusted gallonage charge, rounded to the nearest one cent;

approved gallonage charge (per 1,000 gallons);
change in purchased water/district gallonage charge (per 1,000 gallons);
= gystem average line loss for preceding 12 months not to exceed 0.15

vl oy B
I
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 36
Country Squire Estates

(Formerly North Orange Water & Sewer, LLC)
{(Utility Name)
SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size: Monthly Minimum Charge Gallonage Charge
{Tncludes O gallons)

5/8" or 3/4" $35.23 $3.05 per 1,000 gallons

1" $88.08

114" 3176.16

2" $281.85

3" $528.47

4" $880.79

6” 31.761.57

8” 3281851

FORM OF PAYMENT: The utility will accept the following forms of payment:

Cash X Check X Money Order X Credit Card Other (specify)
THE UTLILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL
BE GIVEN FOR CASH PAYMENTS,

REGULATORY ASSESSMENT ... 1.0%

PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT QF THE RETAIL
MONTHLY BILL AND TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fee

TAP FEE . e $600.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A
STANDARD RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER UNIQUE
COSTS 1S PERMITTED IF LISTED ON THIS TARIFF.

TAP FEE (UniqQue COSIS) ..ottt Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS QUTSIDE OF SUBDIVISIONS OR
RESIDENTIAL AREAS.

TAP FEE (Large Meter). ..o Actual Cost
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE
INSTALLED.

METER RELOCATIONFEE ... Actual Relocation Cost. Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED TF A CUSTOMER REQUESTS THAT AN EXISTING METER BE
RELOCATED.

METE R TEST FEE o e e e e e, $25.00

THIS FEE WHICH SHOULD REFLECT THE UTILITY S COST MAY BE CHARGED IF A CUSTOMER
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES
THAT THE METER IS RECORDING ACCURATELY. THE FEE MAY NOT EXCEED $23.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 36a
Country Squire Estates

(Formerly North Orange Water & Sewer, LLC)
{(Utility Name)

SECTION 1.0 - RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER
WHO HAS BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS
LISTED UNDER SECTION 2.0 OF THIS TARIFF):

a) Nonpayment of bill (Maximum $25.00) ... $25.00
b) Customer’s request that service be disconnected ...................oocoooiii, $50.00
TRANSER FEE ... e $35.00

THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME
SERVICE LOCATION WHEN THE SERVICE 1S NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) ........cccoooiiiiiiiiii, 10%
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A
LATE CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS
APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE . o e e $30.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY 'S DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)...................ocoo $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY
MAY INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER
TESTING. [16 TAC § 24.25(b)2)G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TQO SECTION 3,0--EXTENSION POLICY FOR TERMS. CONDITIONS, AND CHARGES
WHEN NEW CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE.

PURCHASED WATER AND/OR DISTRICT FEE PASS THROUGH CLAUSE:

Changes in fees imposed by any non-affiliated third party water supplier or underground water
district having jurisdiction over the Utility shall be passed through to only the water system(s)
affected by the increase or fee as an adjustment to the water gallonage charge according to the
following formula:

G + B/(1-L), where

adjusted gallonage charge, rounded to the nearest one cent:

approved gallonage charge (per 1,000 gallons);

change in purchased water/district gallonage charge (per 1,000 gallons);
= gystem average line loss for preceding 12 months not to exceed 0.15

il ve)
oz
|
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CSWR — Texas Utility Operating Company, LL Water Utility Tariff Page No. 37
Vista Verde Water Systems

(Formerly Simply Aquatics, Inc.)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
(Includes O gallons all meters)

5/8" $55.00 $4.50 per 1,000 gallons up to 8,000
1" $82.50 $6.50 per 1,000 gallons from 8,001 1o 12,000
11" $125.00 $7.50 per 1,000 gallons from 12,001 and over
2" $250.00

FORM OF PAYMENT: The utility will accept the following torms of payment:

Cash X, Check X, Credit Card X, Money Order X
THLE UTILITY MAY REQUIRL EXACT CLHANGLE FOR PAYMUNTS AND MAY REFUSL TO ACCLPT PAYMLENTS
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WL, BE GIVEN FOR CASH
PAYMUNTS. AT T1L CUSTOMER'S OPTION, ANY BILLING TRANSACTION OR COMMUNICATION MAY BL
PERFORMED ON THE, INTERNET. THIS INCLUDES THE UTILITY SENDING PAPERLESS BILIS BY EMATL.

REGULATORY ASSESSMENT ..o 1.0%
TPTIC RULES REQUIRE THE TUTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETATL. MONTHI.Y BIIL.L
AND TO REMIT FEE TO THE TCEQ.

GROUNDWATER WITHDRAWAL REGULATORY ASSESSMENT ................ Actual Cost
HARRIS-GATLVESTON COUNTY SUBSIDENCE DISTRICT PUMP FEES AND NORTH HARRIS COUNTY
REGIONAL WATLR AUTLIORITY PUMPAGL FLELS WILL BL CLIARGED AT COST, PLR 1,000 GALLONS,
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 37a
Vista Verde Water Systems

(Formerly Simply Aquatics, Inc.)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE (Continued)

Section 1.02 — Miscellanecus Fees

TAP FEE . $500.00
TAP UL 18 BASED ON T1I AVERAGL OF TT1E UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR I'OR
STANDARD RESIDENTTAL CONNRCTION OF 5/8" METER PLUS TUNIQUE, COSTS AS PERMITTED BY PUC RULE
AT COST.

TAP FEE (Large MeEter) ..ot Actual Cost
TAP FEE IS THE UTILITY’S ACTUAIL COST FOR MATERTALS AND LABOR FOR METER SIZF INSTALTED.

METER RELOCATIONFEE ... Actual Relocation Cost. Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED TF A CUUSTOMER REQUESTS THAT AN EXTSTING METER BE RELOCATED.

METER TEST FEE ... . $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED TF A CTUUSTOMER REQUESTS A
SLCOND MUTER TEST WILTIN A TWO-YLAR PERIOD AND TLLE TEST INDICATES THAT THE MUTER 1S
RECORDING ACCURATELY.  THIS FEE MAY NOT EXCERD $25.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BLEEN DISCONNECTED FOR TIIE FOLLOWING REASONS (OR O1IIER REASONS LISTED UNDER SECTION 2.0
Ol 1105 TARIILY:

a) Non-payment of bill (Maximum $25.00) ... oiiiiiiiaiiaa. $25.00
b) Other than Non-payment ...t $50.00
TRANSFER FEE ... e $45.00

THE TRANSFER FEE WILLI, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATTON WLIEN THL SERVICL IS NOT DISCONNLECTED.

LATE CHARGE ... e 10%
A ONL-TIMLEY PENALTY MAY BLE MADE ON DELINQUENT BILLS. A LATE CITARGE MAY NOT B APPLIED
TO ANY BALANCE TO WHICH THE PENALTY WAS APTLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $25.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITYS DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)..............coiiiii $50.00

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT........................ 1/6TH EST. ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE
TNCREASES IN INSPECTTON FEES AND WATER TESTING COSTS TMPOSED BY STATE OR FEDERAL LAW MAY
BL PASSLED THROUGII AS AN ADJUSTMUENT TO THE MONTIHLY BASLE RATL CLIARGLE UNDLER TTIE TERMS
AND CONDITIONS OF [16 TAC § 24.25(b)2¥G) AFTER NOTICE T(O CUSTOMERS AND TIPON WRITTEN
APPROVAL BY THE PTIC.

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.02 UTILITY SPECIFIC
LXTENSION POLICY FOR TLRMS, CONDITIONS, AND CLIARGLS
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 38
El Pinon Estates Water System

(Formerly Simply Aquatics, Inc.)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE
Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
(Tncludes 2.000 gallons all meters)
5/8" and 3/4" $41.95 $3.94 per 1,000 gallons above the minimum

FORM OF PAYMENT: The utility will accept the following torms of payment:

Cash X, Check X, Credit Card X, Money Order X
THLE UTILITY MAY REQUIRL EXACT CLHANGE FOR PAYMUNTS AND MAY REFUSL TO ACCLPT PAYMLUNTS
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WL, BE GIVEN FOR CASH
PAYMUNTS. AT T1L CUSTOMER'S OPTION, ANY BILLING TRANSACTION OR COMMUNICATION MAY BL
PERFORMED ON THE, INTERNET. THIS INCLUDES THE UTILITY SENDING PAPERLESS BILIS BY EMATL.

REGULATORY ASSESSMENT ..o 1.0%
PIIC RULES REQUIRE THE UTTLITY TO COLTLECT A FEE OF ONE PERCENT OF THE RETATL. MONTHLY BILL.
AND TO REMIT FEE TO THE TCEQ.

Section 1.02 — Miscellaneous Fees

TAP FEE | s $325.00
TAP FEL IS BASED ON THIE AVERAGLE O TTIE UTILTTY'S ACTUAL COST FOR MATERIALS AND LABOR 1'OR
STANDARD RESTDENTTAL CONNECTTION OF 5/8" METER PLUIS TINTIQUE COSTS AS PERMITTED BY IPUC RULE
AL COST.

TAP FEE (Large MeEter) ..ot Actual Cost
TAP VEL IS THLE UTILITY 'S ACTUAL COST FOR MATURIALS AND LABOR FOR MITLR SIZL INSTALLED.

METER RELOCATIONFEE ... Actual Relocation Cost. Not to Exceed Tap Fee
TLOS FEL MAY BE CIIARGLD 1" A CUSTOMUR REQUISTS THAT AN EXISTING MUTLR BLE RELOCATLD.

METER TEST FEE ... . $25.00
1118 FEE WLICIT SHOULD REFLECT TLL UTILITY™S COST MAY BL CIIARGLD I A CUSTOMLUR REQULSTS A
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER TS
RECORDING ACCURATLLY. 1118 FLL MAY NOT EXCLLLD $25.
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 38a
El Pinon Estates Water System

(Formerly Simply Aquatics, Inc.)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BLEEN DISCONNECTED FOR TIIE FOLLOWING REASONS (OR O1IIER REASONS LISTED UNDER SECTION 2.0
Ol 1105 TARIILY:

a) Non-payment of bill (Maximum $25.00) ... oiiiiiiiaiiaa. $25.00
b) Customer’s request that service be disconnected.......................coooci $25.00
TRANSFER FEE ... e $25.00

THE TRANSFER FEE WILLI, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATTON WLIEN THL SERVICL IS NOT DISCONNLECTED.

LATE CHARGE ... e 5.00
A ONL-TIMLEY PENALTY MAY BLE MADE ON DELINQUENT BILLS. A LATE CITARGE MAY NOT B APPLIED
TO ANY BALANCE TO WHICH THE PENALTY WAS APTLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $40.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITYS DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)..............coiiiiii N/A

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT........................ 1/6TH EST. ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
TNCREASES IN INSPECTTON FEES AND WATER TESTING COSTS TMPOSED BY STATE OR FEDERAL LAW MAY
BL PASSLED THROUGII AS AN ADJUSTMUENT TO THE MONTIHLY BASLE RATL CLIARGLE UNDLER TTIE TERMS
AND CONDITIONS OFF |16 TAC § 24.25b)Y2)G) ATIER NOTICLE 10 CUSTOMUERS AND UPON WRITTEN
APPROVAL BY THE PTIC.

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.02 UTILITY SPECIFIC
LXTENSION POLICY FOR TLERMS, CONDITIONS, AND CLARGLS,

SEASONAL RECONNECTION FEE:
MONIIILY MINIMUM CITARGL TIMUS T MONTLES O] THE SYSTEM (MAXIMUM OF 6 MON1IIS)
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CSWR — Texas Utility Operating Company, LLC, Water Utility Tariff Page No. 39
La Playa Subdivision Water System

(Formerly Simply Aquatics, Inc.)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE
Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
(Tncludes 1.000 gallons all meters)
5/8" $41.58 $3.41 per 1.000 gallons over the minimum
1" $99.49
112" $196.19
2" $312.27
3 $583.01

FORM OF PAYMENT: The utility will accept the following torms of payment:

Cash X, Check X, Credit Card X, Money Order X
THLE UTILITY MAY REQUIRL EXACT CLHANGE FOR PAYMUNTS AND MAY REFUSL TO ACCLPT PAYMLUNTS
MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WL, BE GIVEN FOR CASH
PAYMUNTS. AT T1L CUSTOMER'S OPTION, ANY BILLING TRANSACTION OR COMMUNICATION MAY BL
PERFORMED ON THE, INTERNET. THIS INCLUDES THE UTILITY SENDING PAPERLESS BILIS BY EMATL.

REGULATORY ASSESSMENT ..o 1.0%
PIIC RULES REQUIRE THE UTTLITY TO COLTLECT A FEE OF ONE PERCENT OF THE RETATL. MONTHLY BILL.
AND TO REMIT FEE TO THE TCEQ.

Section 1.02 — Miscellaneous Fees

TAP FEE | s $500.00
TAP FEL IS BASED ON THIE AVERAGLE O TTIE UTILTTY'S ACTUAL COST FOR MATERIALS AND LABOR 1'OR
STANDARD RESTDENTTAL CONNECTTION OF 5/8" METER PLUIS TINTIQUE COSTS AS PERMITTED BY IPUC RULE
AL COST.

TAP FEE (UNIQUE COSES) .....ooiiiiii e Actual Cost
FOR EXAMPLL, A ROAD BORL FOR CUSTOMURS QUTSIDL OF SUBDIVISIONS OR RUSIDENTIAL ARIAS,

TAP FEE (Large MeEter) ..ot Actual Cost
TAP VEL IS THLE UTILITY 'S ACTUAL COST FOR MATURIALS AND LABOR FOR MITLR SIZL INSTALLED.

METER RELOCATIONFEE ... Actual Relocation Cost. Not to Exceed Tap Fee
TLOS FEL MAY BE CIIARGLD 1" A CUSTOMUR REQUISTS THAT AN EXISTING MUTLR BLE RELOCATLD.

METER TEST FEE ... . $25.00
1118 FEE WLICIT SHOULD REFLECT TLL UTILITY™S COST MAY BL CIIARGLD I A CUSTOMLUR REQULSTS A
SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER TS
RECORDING ACCURATELY.  THIS FEE MAY NOT EXCERD $25.
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 39a
La Playa Subdivision Water System
(Formerly Simply Aquatics, Inc.)
(Utility Namg)
SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BLEEN DISCONNECTED FOR TIIE FOLLOWING REASONS (OR O1IIER REASONS LISTED UNDER SECTION 2.0
Ol 1105 TARIILY:

a) Non-payment of bill (Maximum $25.00) ... oiiiiiiiaiiaa. $25.00
b) Customer’s request that service be disconnected.......................coooci $50.00
TRANSFER FEE ... e $50.00

THE TRANSFER FEE WILLI, BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATTON WLIEN THL SERVICL IS NOT DISCONNLECTED.

LATE CHARGE ... e 5.00
A ONL-TIMLEY PENALTY MAY BLE MADE ON DELINQUENT BILLS. A LATE CITARGE MAY NOT B APPLIED
TO ANY BALANCE TO WHICH THE PENALTY WAS APTLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $30.00
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITYS DOCUMENTABLE COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)..............coiiiii $50.00

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT........................ 1/6TH EST. ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE CLAUSE:
TNCREASES IN INSPECTTON FEES AND WATER TESTING COSTS TMPOSED BY STATE OR FEDERAL LAW MAY
BL PASSLED THROUGII AS AN ADJUSTMUENT TO THE MONTIHLY BASLE RATL CLIARGLE UNDLER TTIE TERMS
AND CONDITIONS OFF |16 TAC § 24.25b)Y2)G) ATIER NOTICLE 10 CUSTOMUERS AND UPON WRITTEN
APPROVAL BY THE PTIC.

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 2.12 SPECIFIC UTILITY SERVICE RULES AND SECTION 3.02 UTILITY SPECIFIC
LXTENSION POLICY FOR TLERMS, CONDITIONS, AND CLARGLS,
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 40
Timberlane Water System
(Formerly Simply Aquatics, Inc.)
(Utility Namg)
SECTION 1.0 -- RATE SCHEDULE
Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8"or 3/4" Phase 1 $25.00 (includes 1,000 gallons) 2701702 $3 .00 per 1,000 gallons over the minimum

Phase 2 $30.00 (includes 1,000 gallons) 2/01/03
Phase 3 $35.00 (includes 1,000 gallons) 2/01/04
1" $95.00
2" $300.00

FORM OF PAYMENT: The utility will accept the following torms of payment:
Cash | Check X, Credit Card __, Money Order X,

Other(specify)
THE UTILITY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT PAYMENTS
MADE USING MORFE, THAN $1.00 TN SMALT, COINS. A WRITTEN RECFEIPT WILT. BE GIVEN FOR CASH
PAYMLNTS,

REGULATORY ASSESSMENT ..o 1.0%
PUC RULLS REQUIRLE TTIE UTILITY TO COLLECT A TEL O ONLE PERCENT Ol TTIE RETANL MONTIILY BILL
AND TO REMIT FEE TO THE TCEQ.

Section 1.02 — Miscellanecus Fees

TAP FEE . e $500.00
TAP FEL IS BASED ON THE AVERAGLE O THLE UTILITY'S ACTUAL COST I'OR MATERIALS AND LABOR I'OR
STANDARD RESIDENTIAT CONNECTION OF 3/8" or 3/4" AN ADDITIONAT FEE TO COVER TINIQUE COSTS 15
PERMITTED I LISTED ON THIS TARIFL.

TAP FEE (UNIQUE COSES) .....ooiiiiii e Actual Cost
FOR EXAMPLL, A ROAD BORL FOR CUSTOMURS QUTSIDL OF SUBDIVISIONS OR RUSIDENTIAL ARIAS,

TAP FEE (Large MeEter) ..ot Actual Cost
TAP VEL IS THLE UTILITY 'S ACTUAL COST FOR MATURIALS AND LABOR FOR MITLR SIZL INSTALLED.

METER RELOCATIONFEE ... Actual Relocation Cost. Not to Exceed Tap Fee
THIS FEE MAY BE CHARGED TF A CUUSTOMER REQUESTS THAT AN EXTSTING METER BE RELOCATED.

METER TEST FEE ... . $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED IF A CTUUSTOMER REQUESTS
A SECOND METLR TUST WITTIN A TWO-YLEAR PERIOD AND T1IE TEST INDICATES TTIAT TLE METER IS
RECORDING ACCURATELY.  THIS FEE MAY NOT EXCERD $25.
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 40a
Timberlane Water System

(Formerly Simply Aquatics, Inc.)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

RECONNECTION FEE
THE RECONNECT FEE. MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BLLN DISCONNLCTED POR TLLE FOLLOWING REASONS (OR OTLIER REASONS LISTED UNDLR SECTION 2.0
OF THIS TARIFF):

a) Non-payment of bill (Maximum $25.00) ... $25.00
b) Customer’s request that service be disconnected.......................coooci $50.00
¢) Seasonal Reconnect Fee...... Monthly base rate with 0 gallons for each month not to exceed 6
months
TRANSFER FEE ... .o $25.00

TTIE TRANSFER FEE WILL BL CITARGED POR CLIANGING AN ACCOUNT NAMDE AL 11T SAMLE SERVICL
TOCATION WHEN THE SERVICE IS NOT DISCONNECTED.

LATE CHARGE (LITTIER $5.00 OR 10% OF TTIEBILLY . .outieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeana $5.00
A ONE-TIMFE PENALTY MAY BE MADE ON DELINQUENT BILLS. A TATE CHARGE MAY NOT BE APPLIED
1O ANY BALANCL 1O WILCITTIIE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $25.00
RETURNLED CHECK CHARGLES MUST BL BASUD ON I11E UTILITY’S DOCUMUNTABLL COST.

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)................... oo $50.00

COMMERCIAL AND NON-RESIDENTIAL DEPOSIT................ 1/6TH EST. ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE
CLAUSE:........N/A
INCRIASLS IN INSPLECTION FELS AND WATLR TESTING COSTS IMPOSLD BY STATL OR FEDIRAL LAW
MAY BE PASSED THROUGH AS AN ADJUSTMENT TO THE MONTHLY BASE RATE CHARGE, UNDER THE
TLRMS AND CONDITIONS OF |16 TAC § 24.25(b)2)(G) AL'TLR NOTICL TO CUSTOMLRS AND UPON WRITTLN
APPROVAL BY THE PUC.

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 2.12 SPECIFIC UTTLITY SERVICE RULES AND SECTION 3.02 UTILITY SPECTFIC
LXTENSION POLICY FOR TERMS, CONDITIONS, AND CLARGLS.
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 41
Amberwood Subdivision

(Formerly Amberwood Utility Co.)
(Utility Namg)

SECTION 1.0 - RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Base Rate Gallonage Charge
5/8" x 3/4" $44.64 (Including 0 gallons) $1.85 per 1,000
3/4" $66.96 gallons over the minimum

1" $111.60

14" $223.20

2" $357.12

3" $669.60

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash. X ,Check X  MoneyOrder _ X |, Credit Card , Other (specity)
THE UTILITY MAY REQUIRE FXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL TLIAN $1.00 IN SMALL COINS. A WRIL'TLN RECLIPT WILL BL GIVLN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ... 1.0%
A RUGULATORY ASSLSSMLNT, LQUAL 1O ONL PERCLENT OF TLL CLARGL FOR RUTAIL WATLR
SERVICE ONLY, SHALL BE COLLECTED FROM FACH RETATL CUSTOMER.

Section 1.02 - Miscellaneous Fees

REGULATORY ASSESSMENT ..o it 1.0%
PUC RULLS REQUIRL T11 UTILITY 1O COLLECT A FEL OF ONL PERCENT O 1111 RIETATL MONTLILY
BILL.

Section 1.02 - Miscellaneous Fees

TAP FEE | s $650.00
TAP FEE COVERS THE UTILITY'S COSTS FOR MATERTALS AND TLABOR TO INSTALL A STANDARD
RESIDENTIAL 5/8" or 3/4" MUTER. AN ADDITIONAL FEL TO COVER UNIQUL COSTS IS PERMITTED I

LISTED ON THIS TARIFF.

TAP FEE (UNIQUE COSES) .....ooiiiiii e Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL
ARLAS,

TAP FEE (Large MeLeI) .. ..ot e Actual Cost

TAP FEETS THE UTILITY'S ACTUAT COST FOR MATERTALS AND LABOR FOR METER SIZE INSTALTLED.

METER RELOCATIONFEE ... Actual Relocation Cost, Not to Exceed Tap Fee
TLUS FLEE MAY BLE CLIARGED IIF A CUSTOMLUR REQUUSTS TIIAT AN LXISTING MUETER BE RELOCATLED.
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 41a
Amberwood Subdivision

(Formerly Amberwood Utility Co.)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE (Continued)

METER TEST FEE ... e $25.00
THIS TELE WIHCID SIIOULD REFLECT T UTILITY’S COST MAY B CIIARGED I A CUSTOMIR
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR TPERIOD AN THE TEST INDICATES THAT
TS MUETER IS RECORDING ACCURATELY, THIE FEL MAY NOT EXCELD $25,

TRANSFER FEE .. $40.00
THF. TRANSFER FEE. WILT. BRE CHARGED FOR CHANGING AN ACCOUNT NAMF. AT THE SAME SERVICE
LOCATION WIIEN T1IE SERVICL 1S NOT DISCONNLCTLED.

RECONNECTION FEE
THF, RECONNECT FEE. MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BLELN DISCONNLCTED FOR T1E FOLLOWING REASONS (OR OTLIER REASONS LISTED UNDLR SLCTION
2.0/ OF THIS TARTFT):

a) Non payment of bill (Maximum $25.00)...............oooiiiiiiiiiaan. $25.00
b) Customer's request that service be disconnected ....................coooiiii e $40.00
LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL).............c.cooccoooiiiiii $5.00

PIIC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE
CHARGL MAY NOT BL APPLIED 1O ANY BALANCL TO WILCIL 1TIE PENALTY WAS APPLID IN A
PREVIOUS BILLING. SERVICE LOCATION WHEN THE SERVICE IS NOT DISCONNECTEDD.

RETURNED CHECK CHARGE (Maximum)..................... 2500
RLTURNED CLIECK CIIARGLS MUST BL BASED ON TLLE UTILITY'S DOCUMENTABLL COST,

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)...................ocoo $50.00

COMMERCIAL & NON-RESIDENTIAL DEPOSIT .................. 1/6TH OF ESTIMATED ANNUAL BILL.

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION TS NECESSARY TO PROVIDE SERVICE.

Pass Through Provision:

For Utilities subject to changes in costs imposed by any non-attiliated provider of purchased water
or sewer or a groundwater conservation district having jurisdiction over the Utility, these increases
(decreases) shall be passed through as an adjustment to the gallonage charge according to the
tormula:

AG= G+ B/(1-L), Where:

AG = adjusted gallonage charge, rounded to nearest one cent

G = approved gallonage charge, per 1,000 gallons

B = changed in fee (per 1,000 gallons)

L = water or sewer line loss for preceding 12 months, not to exceed 0.15 (15%)
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 42
Limestone Coves and Summer Place Subdivisions

(Formerly Lake Limestone Coves Water System, Inc.)
(Utility Namg)
SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" x 3/4" $22.75 (tneludes 1.000 gallons) $2.25 per 1000 gallons over the minimum

FORM OF PAYMENT: The utility will accept the following tforms of payment:
Cash X , Check X , Money Order_ X , Credit Card ., Other
(specify)
THE UTILITY MAY REQUIRE FXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL TLIAN $1.00 IN SMALL COINS. A WRIL'TLN RECLIPT WILL BL GIVLN

T'OR CASII PAYMUNTS.

REGULATORY ASSESSMENT ..o 1.0%
TCLEQ RULLES REQUIRLE TIY UTILITY 1O COLLECT A FEL O ONL PERCENT OFF TTIE RETTAIL MONTILY
RILL.

Section 1.02 - Miscellaneous Fees

TAP FEE 5/8X3/47 MBI ..ottt $350.00
TAP ILL COVERS THE ULILITY'S COSTS FOR MATERIALS AND LABOR 1O INSTALL A STANDARID
RESIDENTTAL 5/8" or 3/4" METER. AN ADDITTONATL FEE TO COVER UNIQUE COSTS IS PERMITTED TF
LISTED ON T1HS TARIL

TAP FEE (Large MeEter). ..ot Actual Cost
TAP FLL IS T1IE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR MIZTERS LARGLR 1TIAN
STANDARD 1” METER.

METER TEST FEE ... s $25.00
THIS FEE WILHCID SHOULD RUEFLIECT THE UTILITY'S €OS1, MAY BL CIIARGED 1II' A CUSTOMIR
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR TPERIOD AN THE TEST INDICATES THAT
TS MUETER IS RECORDING ACCURATELY, THIE FEL MAY NOT EXCELD $25,

Docket No. 53721



CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 42a
Limestone Coves and Summer Place Subdivisions

(Formerly Lake Limestone Coves Water System, Inc.)
(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PATD BEFORE SERVICE CAN BE RESTORED TO A CTUUSTOMER WHO HAS

BEEN DISCONNECTED FOR THE FOLT.OWING REASONS {OR OTHER REASONS LISTED UNDER SECTION
2.0 OF THIS TARTFFY;

a) Non payment of bill (Maximum $25.00) ...............oooiiiiiinnn. $25.00
b) Customer's request that service be disconnected..........................ooi $25.00
TRANSFER FEE ... e $25.00

THE TRANSFER FEE WILI. BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WIIEN T11E SERVICL 1S NOT DISCONNLCTLD.

LATE CHARGE (LIITILR $5.00 OR 10% OF TTIEBILLY Looooiiii i $5.00
PUC RULES ALLOW A ONL-TIML PENALTY TO BE CLARGED ON DELINQUENT BILLS. A LATL
CHARGE. MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A

PRLEVIOUS BILLING.
RETURNED CHECK CHARGE ... $25.00

RETURNED CHECK CHARGES MUST BE BASED ON THE UTTLITY 'S DOCUMENTABLE, COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50) ..o $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............... 1/6THOF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED TN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTTLITY MAY
INCRUASLE RATLS TO RECOVLR INCREASED COSTS FOR INSPECTION FLLS AND WATLR TESTING. |16
TAC § 24.25(bY2)(CH)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECLSSARY 10 PROVIDL SERVICL.
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 43
Chaparral Water System Gillespie

(Formerly Chaparral Water System)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $20.00 (includes 4,000 gallons) $2.00 per 1000 gallons same for all meter sizes
1" $20.00
112" $20.00
FORM OF PAYMENT:  The utility will accept the following form(s) of payment:
Cash_ x , Check X, Money Order_ x , Credit Card , Other
(specify)

THE UTILITY MAY RUEQUIRE EXACT CHANGE FOR PAYMUENTS AND MAY RUIFUSE 1O ACCLPL
PAYMENTS MADFE USING MORE THAN $1.00 TN SMALL COINS. A WRITTEN RECEIPT WTLIL. BE GTVEN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT . 1.0%
TCEQ RULES REQUIRE. THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAT. MONTHLY
BILL.

Section 1.02 - Miscellaneous Fees

TAP FEE COVERS THE TTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD
RESIDENTIAL  5/8" or 34" MUTLR., AN ADDITIONAL FLEL 1O COVER UNIQUL COSTS IS PERMITTED I
LISTED ON THIS TARIFF.

TAP FEE (UNIQUE COBLE) ....ovviiei i Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS QUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS.

TAP FEE  (Large MeLer) ......ooooiiiieiiiec oo Actual Cost
TAP FEE TS THE UTILITY'S ACTUAL COST FOR MATERTALS AND LABOR FOR METER SI7F INSTALTED.

METER RELOCATIONFEE ........................ Actual Relocation Cost. Not to Exceed Tap Fee
TLUS FEE MAY BL CLIARGED I A CUSTOMLUR REQUUSTS TIIAT AN LXISTING MUTER BE RELOCATLED.

METER TEST FEE (ACTUAL COST OF TESTING THE METER UP TQ) ...c...o.ovevverie e $25.00
TS FEE MAY BI CHARGLED I A CUSTOMLUR REQULSTS A SECOND METTER TEST WITIIN A
TWO-YEAR PERIOD AND THE TEST INDICATES THAT THE METER TS RECORDING ACCIIRATELY.
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 43a
Chaparral Water System Gillespie

(Formerly Chaparral Water System)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE (Continued)

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTLD FOR LI FOLLOWING REASONS (OR OTHER REASONS LISTED UNDLER SECTION
2.0 01 T1HS TARIFL )

a) Non payment of bill (Maximum $25.00)................oii 25.00
b) Customer's request that service be disconnected ........................................ $25.00
TRANSFER FEE ... e e $25.00

THE TRANSITR FELE WILL BE CLIARGLED 1'OR CIIANGING AN ACCOUNT NAMUE AT TTIE SAMLE SERVICL
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (FITHER $5.00 OR 10% OF THEBILL) ..ottt $5.00
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILTS. A LATE
CLARGL MAY NOT BL APPLIED TO ANY BALANCL TO WILCLL 1111 PENALTY WAS APPLIVD IN A

PREVIOUS BILLING.
RETURNED CHECK CHARGE ... ... 30

RETURNED CHECK CHARGES MUST BE BASED ON THE UTTLITY 'S DOCUMENTABLE, COST.
CUSTOMER DEPOSIT (Maximum 350) ... $25.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ... LAGTILOL LS TIMATILD ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WLIEN AUTIIORIZED IN WRITING BY PUC AND AITER NOTICL TO CUSTOMLRS, T1IE UTILITY MAY
INCREASE RATES TO RECOVER INCREASED COSTS FOR TNSPECTION FEES AND WATER TESTING. [16
TAC § 24.25(bX2)(G)]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REIER 1O SECTION 3.0-LX1TENSION POLICY POR TURMS, CONDITIONS, AND CIIARGLS WIILIN NEW
CONSTRUCTION TS NECESSARY TO PROVIDE SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 44
Cooley Point and Hills of Briar Oaks Subdivisions

(Formerly Patterson Water Supply, LLC)
(Utility Namg)

SECTION 1.0 - RATE SCHEDULE

Section 1.01 — Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $42.00 (Tneludes 0 gallons) $4.50 per 1000 gallons, over the minimum

1" $105.00

14" $210.00

2" $336.00

3" $630.00

4" $1.050.00

& $2.100.00

FORM OF PAYMENT:  The utility will accept the following forms of payment:
Cash_ X Check X  MoneyOrder_ X | Credit Card , Other (specify)

THE UTILTTY MAY REQUIRE EXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL TIIAN $1.00 IN SMALL COINS. A WRII'TUN RECEIPT WILL Bl GIVEN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ..o 1.0%
PUC RULLS REQUIRLE T11° UTILITY 1O COLLECT A FELE O ONL PERCENT O 11IE RETAIL MONTILY
BILL AND TO REMIT THEM TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE | s $750.00
TAP ILL COVERS TIIE UTILITY™S COSTS FOR MATUERIALS AND LABOR 1O INSTALL A STANDARD
RESIDENTTAL 5/8" or 3/4" METER. AN ADDITTONATL FEE TO COVER UNIQUE COSTS IS PERMITTED TF
LISTED ON TLHIS TARIT .

TAP FEE (UNIQUE COSES) .....ooiiiiii e Actual Cost
FOR LXAMPLL, A ROAD BORL I'OR CUSTOMLURS OUTSIDL Ol SUBDIVISIONS OR RESIDUNTIAL ARLAS.

TAP FEE (Large MeEter). ..ot Actual Cost
TAP FEL IS 11IE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR MUTER SIZL INSTALLED.

METER RELOCATIONFEE......................... Actual Relocation Cost. Not to Exceed Tap Fee
TLUS FLEE MAY BLE CLIARGED IIF A CUSTOMLUR REQUUSTS TIIAT AN LXISTING MUETER BE RELOCATLED.
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 44a
Cooley Point and Hills of Briar Oaks Subdivisions

(Formerly Patterson Water Supply, LLC)
(Utility Namg)

SECTION 1.0 - RATE SCHEDULE (Continued)

METER TEST FEE .. ... $25.00
THIS FEE WHICH SHOTILID REFLECT THE UTTLITY'S COST MAY BE CHARGED TF A CIUUSTOMER
REQULESTS A SECOND MUETTER TEST WITIHN A TWO-YEAR PUERIOD AND 1TIE TEST INDICATLES THAT
TS MUETER IS RECORDING ACCURATELY, THIE FEL MAY NOT EXCELD $25,

RECONNECTION FEE
THE RECONNECT FEL MUST BE PAID BEFORL SERVICLE CAN BL RESTORED 10 A CUSTOMER WLIO LIAS
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION
2.0 01 T1HS TARIFL )

a) Non-payment of bill (Maximum $25.00) ... oiiiioiiinaan. $25.00
b) Customer’s request that service be disconnected.......................................... $50.00
TRANSFER FEE ... e $50.00

THE TRANSFER FEE WILI. BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WIIEN T11E SERVICL 1S NOT DISCONNLCTLD.

LATE CHARGE ... 10%
PUC RULLS ALLOW A ONL-TIML PENALTY 1O BL CLIARGLD ON DELINQULNT BILLS. A LAIL
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A

PRIVIOUS BILLING.
RETURNED CHECK CHARGE ... i oo $30.00
RETIRNED CHECK CHARGES MUST BE BASED ON THE, UTILITY S DOCTUMENTABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)...................ocoo $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED TN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCRUASLE RATLS TO RECOVER INCREASED COSTS FOR INSPECTION FLLS AND WATER TUSTING. |16
TEXAS ADMINTISTRATIVE CODE (TAC) § 24.25(b)2X ]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0-LXTENSION POLICY 'OR TERMS, CONDITIONS, AND CLIARGLES WIIEN NEW
CONSTRIICTTON T3 NECESSARY TO PROVIDE SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 44b
Cooley Point and Hills of Briar Oaks Subdivisions

(Formerly Patterson Water Supply, LLC)

(Utility Namg)

SECTION 1.0 - RATE SCHEDULE (Continued)

Section 1.02 — Miscellaneous Fees (Continued)

TEMPORARY WATER RATE:

Unless otherwise superseded by TCEQ order or rule, if the Utility 1s ordered by a court or
governmental body of competent jurisdiction to reduce its pumpage, production or water sales, the
Utility shall be authorized to increase its approved gallonage charge according to the formula:

TGC = cge + (prri{cge)(r)

(1.0-1)
Where:
TGC = temporary gallonage charge
cgc = current gallonage charge
r = water use reduction expressed as a decimal fraction (the pumping
restriction)
prr = percentage of revenues to be recovered expressed as a decimal fraction, for

this taniff prr shall equal 0.5.

To implement the Temporary Water Rate, the utility must comply with all notice and other
requirements of 16 TAC § 24.25()).
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 45
Crazy Horse Ranchos Subdivision

(Formerly Patterson Water Supply, LLC)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
(Includes 1,000 gallons)
%" or 34" $30.00 $1.75 per 1000 gallons

Same for all meter sizes

FORM OF PAYMENT: The utility will accept the following tforms of payment:

Cash X, Check X, Money Order X, Credit Card X, Other Web, Auto Draft
THE ULILITY MAY REQUIRL LEXACT CLIANGE FOR PAYMUNTS AND MAY RLEFUSLE 1O ACCLPL
PAYMENTS MADE USING MORE THAN $1.00 TN SMALT, COINS. A WRITTEN RECEIPT WILT. BE GIVEN
I'OR CASII PAYMENTS.

REGULATORY ASSESSMENT ..o 1.0%
A REGULATORY ASSESSMENT, FEQUAL TO ONE PERCENT OF THE CHARGE FOR RETAIL WATER
SLERVICL ONLY, SIIALL BE COLLLECTLED FROM LACLL RETAN CUSTOMUER

Section 1.02 - Miscellaneous Fees

TAP FEE . $300.00
THF. TAP FEE TS BASED ON THE AVERAGE OF THE UTILITY'S ACTUATL COST FOR MATERIALS AND
LABOR FOR STANDARD RESIDENTIAL CONNLCTION OF 5/8” OR 3/4" MITLR.

RECONNECTION FEE
THE RECONNECT FEE WILI. BE CHARGED BEEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO
IIAS BEEN DISCONNECTLED IOR TTIE FOLLOWING RIEASONS:

a) Non-payment of bill (Maximum $25.00) ... ooiiiiiiiiiaaa. $10.00
b) Customer’s request that service be disconnected......................................... $10.00
LATE CHARGE ... e e $2.00 OR 3%

A ONE-TIME PENALTY MAY BE MADE ON DELINQUENT EILLS BUT MAY NOT BE APPLIED TO ANY
BATLANCLE TO WIHCLUTIIE PENALTY WAS APPLIED IN A PREVIOUS BILLING.

RETURNED CHECK CHARGE ... $7.50
CUSTOMER DEPOSIT (Maximum 350) ... $50.00
METER TEST FEE ... i $25.00

THIS FEE MAY BLE CIIARGED II" A CUSTOMUR REQUESTS A SECOND MUTER TEST WITIHN A TWO-YEAR
PERTON AND THE TEST INDICATES THAT THE METER T8 RECORDING ACCTURATELY.
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 46
Danieldale and Rocky Point Subdivisions

(Formerly Patterson Water Supply, LLC)

(Utility Namg)

SECTION 1.0 — RATE SCHEDULE

Section 1.01 — Rates

Meter Size Monthly Minimum Charge Gallonage Charge
5/8" or 3/4" $21.00 (Tneludes 0 gallons) $4.30 per 1000 gallons, over the minimum
1" $27.47
14" $45.82
2" $67.93

FORM OF PAYMENT: The utility will accept the following tforms of payment:
Cash. X Check X . Money Order_ X , Credit Card . Other (specity)

THE UTILITY MAY RUEQUIRE EXACT CHANGE FOR PAYMUENTS AND MAY RUIFUSE 1O ACCLPL
PAYMENTS MADE TISING MORE THAN $1.00 TN SMALT COINS. A WRITTEN RECEIPT WILT. BE GIVEN
T'OR CASII PAYMUNTS.

REGULATORY ASSESSMENT  1.0%
PUC RULLS REQUIRL T UTILITY 1O COLLECT A FEL OF ONL PERCENT O TLIE RUETAIL MONTLILY
RILI, AND TO REMIT THE FEE TO THE TCEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE . $600.00
TAP FEL COVLRS TIIL UTILITY™S COSTS FOR MATLRIALS AND LABOR 10O INSTALL A STANDARD
RUSIDENTIAL 5/8” or 3/4" MUTIR. AN ADDITIONAL FEL TO COVLR UNIQUL COSTS IS PLRMITTED LI

LISTED ON THIS TARIFF.

TAP FEE (UNIQUE COSES) .....ooiiiiii e Actual Cost
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAT,
ARLAS,

TAP FEE (Large MeLeI) .. ..ot e Actual Cost

TAP FELF IS TTIE UTILITY™S ACTUAL COST I'OR MATERIALS AND LABOR FOR MITTTR SEZL INSTALLLED.

METER RELOCATIONFEE......................... Actual Relocation Cost, Not to Exceed Tap Fee
TLUS FLEE MAY BLE CLIARGED 1P A CUSTOMLUR REQUUSTS TIIAT AN LXISTING METER BE RELOCATLED.
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 46a
Danieldale and Rocky Point Subdivisions

(Formerly Patterson Water Supply, LLC)

(Utility Namg)

SECTION 1.0 - RATE SCHEDULE (Continued)

METER TEST FEE ... $25.00
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST MAY BE CHARGED TF A CUSTOMER
REQULSTS A SLECOND MUTUR TEST WITHIN A TWO-YEAR PLRIOD AND 111 TLEST INDICATLS T1AT
THF. METER I8 RECORDING ACCTUIRATELY. THE FRE MAY NOT EXCEED $25.

RECONNECTION FEE
THE RECONNECT FEE MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BEEN DISCONNECTLD FOR LI FOLLOWING REASONS (OR OTHER REASONS LISTED UNDLER SECTION
2.0 OF THIS TARTFFY):

a) Non-payment of bill (Maximum $235.00) ..o, $25.00
b) Customer’s request that service be disconnected ... $0.00
TR AN S E R FEE . e $0.00

THE TRANSFER FEE WILI. BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE
LOCATION WIIEN T11E SERVICL 1S NOT DISCONNLCTLD.

LATE CHARGE ... 10%
PUC RULLS ALLOW A ONL-TIML PENALTY 1O BL CLIARGLD ON DELINQULNT BILLS. A LAIL
CHARGE MAY NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A

PRIVIOUS BILLING.
RETURNED CHECK CHARGE ... i oo $17.50
RETIRNED CHECK CHARGES MUST BE BASED ON THE, UTILITY S DOCTUMENTABLE COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)...................ocoo $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORIZED TN WRITING BY TCEQ AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCRUASLE RATLS TO RECOVER INCREASED COSTS FOR INSPECTION FLLS AND WATER TUSTING. |16
TAC § 24.25(bY2)(CH]

LINE EXTENSION AND CONSTRUCTION CHARGES:
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW
CONSTRUCTION IS NECLSSARY 10 PROVIDL SERVICL.
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 47
Vacation Village Subdivision

(Formerly Patterson Water Supply, LLC)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE

Section 1.01 - Rates

Meter Size Monthly Minimum Charge Gallonage Charge
{Includes 0 gallons)
" or 34" $20.72 $1.35 per 1000 gallens, 0 to 9,000 gallons
1" $20.72 $1.85 per 1000 gallens over 9,000 gallons
CAPITAL IMPROVEMENT SURCHARGES
Well Escrow for 120 months ... $8.44 PR RATIPAYLR PR MON111

(11/1714-10/31/24)

Pump Reimbursement for 24 months..................................... $4.34 PR RATUPAYLR PR MONTII
(11/1/14-10/31/16)

FORM OF PAYMENT:  The utility will accept the following forms of payment:

Cash X, Check X, Money Order X, Credit Card X, Other Web. Auto Draft
THE UTILITY MAY REQUIRE FXACT CHANGE FOR PAYMENTS AND MAY REFUSE TO ACCEPT
PAYMUNTS MADL USING MORL TLIAN $1.00 IN SMALL COINS. A WRIL'TLN RECLIPT WILL BL GLVLN
FOR CASH PAYMENTS.

REGULATORY ASSESSMENT ... 1.0%

PUIC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY
BILL AND TO REMIT 1O TTIE TCLEQ.

Section 1.02 - Miscellaneous Fees

TAP FEE . $1,600.00
TAP FEL COVLRS TIIL UTILITY™S COSTS FOR MATLRIALS AND LABOR 10O INSTALL A STANDARD
RESIDENTIAL 5/8" OR 3/4" METER. AN ADDITIONAIL FEE TO COVER UNIQUE. COSTS TS PERMITTED TF
LISTLED ON TLIS TARILL,

TAP FEE (UNIQUE COBLE) ....ovviiei i Actual Cost
FOR LXAMPLL, A ROAD BORL FOR CUSTOMLRS OUTSIDL O SUBDIVISIONS OR RUSIDENTIAL ARLAS.

TAP FEE (Large MeEter) ..ot Actual Cost
TAP FEE TS THE UTILITY'S ACTUATL COST FOR MATERIALS AND TLABOR FOR METER SIZE INSTALLED.

METER RELOCATIONFEE ... Actual Relocation Cost. Not to Exceed Tap Fee
TLUS FLEE MAY BLE CLIARGED 1P A CUSTOMLUR REQUUSTS TIIAT AN LXISTING MUETER BE RELOCATLED.

METER TEST FEE ... e $25.00
THIS TELE WIHCID SIIOULD REFLECT T UTILITY’S COST MAY B CIIARGED I A CUSTOMIR
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR TPERIOD AN THE TEST INDICATES THAT
TS MUETER IS RECORDING ACCURATELY, THIE FEL MAY NOT EXCELD $25,
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CSWR — Texas Utility Operating Company, LLC Water Utility Tariff Page No. 47a
Vacation Village Subdivision

(Formerly Patterson Water Supply, LLC)

(Utility Namg)

SECTION 1.0 -- RATE SCHEDULE (Centinued)

RECONNECTION FEE
THF, RECONNECT FEE. MUST BE PAID BEFORE SERVICE CAN BE RESTORED TO A CUSTOMER WHO HAS
BLELN DISCONNLCTED FOR T1E FOLLOWING REASONS (OR OTLIER REASONS LISTED UNDLR SLCTION
2.0/ OF THIS TARTFT):

a) Non-payment of bill (Maximum $25.00) ... $25.00
b) Customer request that service be disconnected.........................ooi 25.00
TRANSFER FEE ... e $25.00

THE TRANSIER FEL WILL BLE CIIARGED I'OR CHANGING AN ACCOUNT NAMLE AT T SAMLE SERVICL
LOCATION WHEN THE SERVICE 15 NOT DISCONNECTED.

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL).............coocooi e, 10%
PUC RULES ALLOW A ONE-TIME PENALTY TO BE CHARGED ON DELINQUENT BILLS. A LATE CHARGE
MAY NOT BL APPLIED TO ANY BALANCL TO WILCLL T11° PUNALTY WAS APPLIED IN A PREVIOUS

RILLING.
RETURNED CHECK CHARGE ... oL $27.00
RUTURNLED CHECK CIIARGLS MUST BL BASED ON TLLE UTILITYS DOCUMLENTABLL COST.
CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50)............ccoooiiiiiii $50.00
COMMERCIAL & NON-RESIDENTIAL DEPOSIT ............ 1/6TH OF ESTIMATED ANNUAL BILL

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE:
WHEN AUTHORTZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY
INCRUASL RATLS 10 RECOVER INCRUASLD COSTS FOR INSPECTION ILLS AND WATLR 1LSTING. |16
TAC § 24.25(bY2)(CH]

LINE EXTENSION AND CONSTRUCTION CHARGES:

REFER TO SECTION 3.0-LXTENSION POLICY 'OR TERMS, CONDITIONS, AND CLIARGLES WIIEN NEW
CONSTRIICTTON T3 NECESSARY TO PROVIDE SERVICE.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 48
(Ulility Name)

SECTION 2.0 - SERVICE RULES AND POLICIES

The utility will have the most current Public Utility Commission of Texas (PUC or Commission)
rules relating to Water and Wastewater Utility regulations, available at its office for reference
purposes. The Rules and this tariff shall be available tor public inspection and reproduction at a
reasonable cost.  The latest Rules or commission approved changes to the Rules supersede any rules
or requirements 1n this tariff.

Section 2.01 - Application for Water Service

All applications for service will be made on the utility's standard application or contract form
(attached in the Appendix to this tarift), will be signed by the applicant, any required fees (deposits,
reconnect, tap, extension fees, etc. as applicable) will be paid and easements, if required, will be
granted before service 1s provided by the utility. A separate application or contract will be made
for each service location.

Section 2.02 - Refusal of Service

The utility may decline to serve an applicant until the applicant has complied with the regulations
of the regulatory agencies (state and municipal regulations) and for the reasons outlined in the PUC
Rules. In the event the utility refuses to serve an applicant, the utility will inform the applicant in
writing of the basis of its refusal. The utility is alse required to inform the applicant that a
complaint may be filed with the commission.

Section 2.03 - Fees and Charges and Easements Required Before Service Can Be Connected

(A) Customer Deposits

If a residential applicant cannot establish credit to the satisfaction of the utility, the applicant may
be required to pay a deposit as provided for in Section 1.02 - Miscellaneous Fees of this tariff.  The
utility will keep records of the deposit and credit interest in accordance with PUC Rules.

Residential applicants 65 years of age or older may not be required to pay deposits unless the
applicant has an outstanding account balance with the utility or another water or sewer utility which
accrued within the last two years.

Nonresidential applicants who cannot establish credit to the satisfaction of the utility may be
required to make a deposit that does not exceed an amount equivalent to one-sixth of the estimated
annual billings.

Retund of deposit - If service is not connected, or after disconnection of service, the utility will
promptly refund the customer's deposit plus accrued interest or the balance, if any, in excess of the
unpaid bills for service furnished. The utility may refund the deposit at any time prior to
termination of utility service but must refund the deposit plus interest for any customer who has paid
18 consecutive billings without being delinquent.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 49
(Ulility Name)

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

(B) Tap or Reconnect Fees

A new customer requesting service at a location where service has not previously been provided
must pay a tap fee as provided in Section 1. A customer requesting service where service has
previously been provided must pay a reconnect fee as provided in Section 1. Any applicant or
existing customer required to pay for any costs not specifically set forth in the rate schedule pages
of this tarift shall be given a written explanation of such costs prior to request for payment and/or
commencement of construction. It the applicant or existing customer does not believe that these
costs are reasonable or necessary, the applicant or existing customer shall be informed of their right
to appeal such costs to the PUC or such other regulatory authority having jurisdiction over the
utility's rates in that portion ot the utility's service area in which the applicant's or existing customer's
property(ies) is located.

Fees in addition to the regular tap fee may be charged to cover unique costs not normally incurred
as permitted by 16 TAC § 24.163(a)(1)(C) it they are listed on this approved tariff. For example,
a road bore tor customers outside a subdivision or residential area could be considered a unique
cost.

(C) Easement Requirement

Where recorded public utility easements on the service applicant’s property do not exist or public
road right-of-way easements are not available to access the applicant’s property, the Utility may
require the applicant to provide it with a permanent recorded public utility easement on and across
the applicant's real property sufficient to provide service to that applicant. Such easement(s) shall
not be used for the construction of production, storage, transmission or pressure facilities unless
they are needed for adequate service to that applicant.

Section 2.04 - Utility Response to Applications for Service

After the applicant has met all the requirements, conditions and regulations for service, the utility
will install tap, meter and utility cut-otf valve and/or take all necessary actions to initiate service.
The utility will serve each qualitied applicant for service within 5 working days unless line
extensions or new facilities are required. If construction 1s required to fill the order and if it cannot
be completed within 30 days, the utility will provide the applicant with a written explanation of the
construction required and an expected date of service.

Except for good cause where service has previously been provided, service will be reconnected
within one working day after the applicant has met the requirements for reconnection.

Section 2.05 - Customer Responsibility

The customer will be responsible for furnishing and laying the necessary customer service pipe from
the meter location to the place of consumption. Customers will not be allowed to use the utility's
cutoff valve on the utility's side of the meter. Existing customers may install cutoff valves on their
side of the meter and are encouraged to do so.  All new customers must install and maintain a cutoff
valve on their side of the meter.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 50
(Ulility Name)

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

No direct connection between a public water supply system and any potential source of
contamination or between a public water supply system and a private water source (ex. private well)
will be allowed. A customer shall not connect, or allow any other person or party to connect, onto
any water lines on his premises.

Section 2.06 - Customer Service Inspections

Applicants for new service connections or facilities which have undergone extensive plumbing
moditications are required to furnish the utility a completed customer service inspection certificate.
The inspection certificate shall certify that the establishment is in compliance with the Texas
Commission on Environmental Quality (TCEQ) Rules and Regulations for Public Water Systems,
30 TAC § 290.46(;). The utility is not required to perform these inspections for the
applicant/customer but will assist the applicant/customer in locating and obtaining the services of a
certified inspector.

Section 2.07 - Back Flow Prevention Devices

No water connection shall be allowed to any residence or establishment where an actual or potential
contamination hazard exists unless the public water facilities are protected from contamination by
either an approved air gap, backflow prevention assembly, or other approved device. The type of
device or backflow prevention assembly required shall be determined by the specitic potential
hazard identified in 30 TAC § 290.47(f) Appendix F, Assessment of Hazards and Selection of
Assemblies of the TCEQ Rules and Regulations for Public Water Systems.

The use of a backtlow prevention assembly at the service connection shall be considered as
additional backflow protection and shall not negate the use of backflow protection on internal
hazards as outlined and enforced by local plumbing codes. When a customer service inspection
certificate indicates that an adequate internal cross-connection control program is in ettect, backflow
protection at the water service entrance or meter is not required.

At any residence or establishment where it has been determined by a customer service inspection,
that there 18 no actual or potential contamination hazard, as referenced in 30 TAC § 290.47(f)
Appendix F, Assessment of Hazards and Selection of Assemblies of the TCEQ Rules and
Regulations for Public Water Systems, then a backtlow prevention assembly or device is not
required. Outside hose bibs do require, at a minimum, the installation and maintenance of a
working atmospheric vacuum breaker.

All backtlow prevention assemblies or devices shall be tested upon installation by a TCEQ certitied
backflow prevention assembly tester and certified to be operating within specifications. Backflow
prevention assemblies which are installed to provide protection against health hazards must alsc be
tested and certified to be operating within specifications at least annually by a certitied backtlow
prevention assembly tester,

If the utility determines that a backflow prevention assembly or device is required, the utility will
provide the customer or applicant with a list of TCEQ certified backflow prevention assembly
testers. The customer will be responsible for the cost of installation and testing, if any, of backflow
prevention assembly or device. The customer should contact several qualified installers to compare
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 51
(Ulility Name)

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

prices before installation. The customer must pay for any required maintenance and annual testing
and must furnish a copy of the test results demonstrating that the assembly is functioning properly
to the utility within 30 days after the anniversary date of the installation unless a difterent date is
agreed upon.

Section 2.08 - Access to Customer’s Premises

The utility will have the right of access to the customer's premises at all reasonable times for the
purpose of installing, testing, inspecting or repairing water mains or other equipment used in
connection with its provision of water service, or for the purpose of removing its property and
disconnecting lines, and for all other purposes necessary to the operation of the utility system
including inspecting the customer's plumbing for code, plumbing or tariff viclations. The customer
shall allow the utility and 1ts personnel access to the customer's property to conduct any water quality
tests or inspections required by law. Unless necessary to respond to equipment failure, leak or other
condition creating an immediate threat to public health and safety or the continued provision of
adequate utility service to others, such entry upon the customer’s property shall be during normal
business hours and the utility personnel will attempt to notify the customer that they will be working
on the customer’s property. The customer may require any utility representative, employee,
contractor, or agent seeking to make such entry identify themselves, their attiliation with the utility,
and the purpose of their entry.

All customers or service applicants shall provide access to meters and utility cutoff valves at all
times reasonably necessary to conduct ordinary utility business and after normal business hours as
needed to protect and preserve the integrity of the public drinking water supply.

Section 2.09 - Meter Requirements, Readings, and Testing

One meter is required for each residential, commercial, or industrial connection. All water sold by
the utility will be billed based on meter measurements. The utility will provide, install, own and
maintain meters to measure amounts of water consumed by its customers.

Meters will be read at monthly intervals and as nearly as possible on the corresponding day of each
monthly meter reading period unless otherwise authorized by the Commission.

Meter tests. The utility will, upon the request of a customer, and, if the customer so desires, in his
or her presence or in that of his or her authorized representative, make without charge a test of the
accuracy of the customer's meter. 1f the customer asks to observe the test, the test will be made
during the utility's normal working hours at a time convenient to the customer. Whenever possible,
the test will be made on the customer's premises, but may, at the utility's discretion, be made at the
utility's testing facility. If within a period of two years the customer requests a new test, the utility
will make the test, but if the meter is found to be within the accuracy standards established by the
American Water Works Association, the utility will charge the customer a fee which reflects the
cost to test the meter up to a maximum $25 for a residential customer. Following the completion
of any requested test, the utility will promptly advise the customer of the date of removal of the
meter, the date of the test, the result of the test, and who made the test.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 52
(Ulility Name)

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

Section 2,10 - Billing

(A) Regular Billing

Bills trom the utility will be mailed monthly unless otherwise authorized by the Commission. The
due date of bills for utility service will be at least sixteen (16) days from the date of issuance. The
postmark on the bill or, if there is no postmark on the bill, the recorded date of mailing by the utility
will constitute proof of the date of 1ssuance.

Payment for utility service is delinquent if full payment, including late fees and the regulatory
assessment, is not received at the utility or the utility's authorized payment agency by 5:00 p.m. on
the due date. If the due date falls on a holiday or weekend, the due date for payment purposes will
be the next workday after the due date.

(B) Late Fees

A late penalty of either $5.00 or 10.0% will be charged on bills received after the due date. The
penalty on delinquent bills will not be applied to any balance to which the penalty was applied in a
previous billing. The utility must maintain a record ot the date ot mailing to charge the late penalty.

(C)_Information on Bill

Each bill will provide all information required by the PUC Rules. For each of the systems it
operates, the utility will maintain and note on the monthly bill a local or toll-free telephone number
(or numbers) to which customers can direct questions about their utility service.

(D) Prorated Bills - If service 1s interrupted or seriously impaired for 24 consecutive hours or more,
the utility will prorate the monthly base bill in proportion to the time service was not available to

reflect this loss of service.

Section 2.11- Payments

All payments for utility service shall be delivered or mailed to the utility's business office. 1f the
business office fails to receive payment prior to the time of noticed disconnection for non-payment
ot a delinquent account, service will be terminated as scheduled. Utility service crews shall not be
allowed to collect payments on customer accounts in the field.

Payment of an account by any means that has been dishonored and returned by the payor or payee's
bank, shall be deemed to be delinquent. All returned payments must be redeemed with cash or
valid money order. If a customer has two returned payments within a twelve-month period, the
customer shall be required to pay a deposit if one has not already been paid.

Section 2.12 - Service Disconnection

(A) With Notice

Utility service may be disconnected 1f the bill has not been paid in full by the date listed on the
termination notice. The termination date must be at least 10 days after the notice is mailed or hand
delivered.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 53
(Ulility Name)

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

The utility 1s encouraged to offer a deferred payment plan to a customer who cannot pay an
outstanding bill in full and is willing to pay the balance in reascnable installments. However, a
customer's utility service may be disconnected it a bill has not been paid or a deferred payment
agreement entered into within 26 days from the date of issuance of a bill and if proper notice of
termination has been given.

Notice of termination must be a separate mailing or hand delivery in accordance with the PUC
Rules.

(B) Without Notice
Utility service may also be disconnected without notice for reasons as described in the PUC Rules.

Section 2.13 - Reconnection of Service

Utility personnel must be available during normal business hours to accept payments on the day
service is disconnected and the following day unless service was disconnected at the customer's
request or due to a hazardous condition.

Service will be reconnected within 24 hours after the past due bill, reconnect fees and any other
outstanding charges are paid or the conditions which caused service to be disconnected are
corrected.

Section 2. 14 - Service Interruptions

The utility will make all reasonable efforts to prevent interruptions of service. If interruptions
occur, the utility will re-establish service within the shortest possible time. Except for moementary
Interruptions due to automatic equipment operations, the utility will keep a complete record of all
Interruptions, both emergency and scheduled and will notify the Commission in writing of any
service interruptions affecting the entire system or any major division of the system lasting more
than four hours. The notice will explain the cause of the interruptions.

Section 2.15 - Quality of Service

The utility will plan, furnish, and maintain production, treatment, storage, transmission, and
distribution facilities of sutficient size and capacity to provide a continuous and adequate supply of
water for all reasonable consumer uses. Unless otherwise authorized by the PUC or TCEQ, the
utility will maintain facilities as described in the TCEQ Rules and Regulations for Public Water
Systems.

Section 2.16 - Customer Complaints and Disputes

If a customer or applicant tor service lodges a complaint, the utility will promptly make a suitable
investigation and advise the complainant of the results. Service will not be disconnected pending
completion of the investigation. If the complainant 1s dissatisfied with the utility's response, the
utility must advise the complainant that he has recourse through the PUC complaint process.
Pending resolution of a complaint, the commission may require continuation or restoration of
service.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 54
(Ulility Name)

SECTION 2.0 - SERVICE RULES AND POLICIES (Continued)

The utility will maintain a record of all complaints which shows the name and address of the
complainant, the date and nature of the complaint and the adjustment or disposition thereof, for a
period of two years after the final settlement ot the complaint.

In the event of a dispute between a customer and a utility regarding any bill for utility service, the
utility will conduct an investigation and report the results to the customer. If the dispute is not
resolved, the utility will inform the customer that a complaint may be filed with the Commaission.

Section 2.17 - Customer Liability

Customer shall be liable for any damage or injury to utility-owned property shown to be caused by
the customer.
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CSWR — Texas Utility Operating Company, LLC Water Tariff Page No. 55
(Ulility Name

SECTION 3.0 - EXTENSION POLICY

Section 3.01 - Standard Extension Requirements

Line Extension and Construction Charges: No Contribution in Aid of Construction may be
required of any customer except as provided for in this approved extension policy.

The customer will be given an itemized statement of the costs, options such as rebates to the
customer, sharing of construction costs between the utility and the customer, or sharing of costs
between the customer and other applicants prior to beginning construction.

Unless an exception is granted by the PUC, the residential service applicant shall not be required to
pay for costs of main extensions greater than 2" in diameter for water distribution and pressure
wastewater collection lines and 6" in diameter for gravity wastewater lines.

Exceptions may be granted by the PUC if:

a) adequate service cannot be provided to the applicant using the maximum line sizes listed
due to distance or elevation, in which case, it shall be the utility's burden to justify that a
larger diameter pipe is required for adequate service;

b) or larger minimum line sizes are required under subdivision platting requirements or
building codes of municipalities within whose corporate limits or extraterritorial jurisdiction
the point of use 1s located; or the residential service applicant is located outside the CCN
service area.

If an exception is granted, the Utility shall establish a proportional cost plan for the specific
extension or a rebate plan which may be limited to seven years to return the portion of the applicant’s
costs for oversizing as new customers are added to ensure that future applicants for service on the
line pay at least as much as the initial service applicant.

The utility shall bear the cost of any over-sizing of water distribution lines or wastewater collection
lines necessary to serve other potential service applicants for customers in the immediate area.

For purposes of determining the costs that service applicants shall pay, commercial customers with
service demands greater than residential customer demands in the certificated area, industrial, and
wholesale customers shall be treated as developers. A service applicant requesting a one-inch
meter for a lawn sprinkler system to service a residential lot is not considered nonstandard service.

If an applicant requires service other than the standard service provided by the utility, such applicant
will be required to pay all expenses incurred by the utility in excess of the expenses that would be
incurred in providing the standard service and connection beyond 200 feet and throughout his
property including the cost ot all necessary transmission facilities.

Residential customers will be charged the equivalent of the costs of extending service to their
property from the nearest transmission or distribution line even if that line does not have adequate
capacity to serve the customer. However, if the customer places unique, non-standard service
demands upon the system, the customer may be charged the additional cost of extending service to
and throughout their property, including the cost of all necessary transmission and storage facilities
necessary to meet the service demands anticipated to be created by that property.
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SECTION 3.0 - EXTENSION POLICY (Continued)

Section 3.02 - Costs Utilities Shall Bear

The utility will bear the tull cost of any oversizing of water mains necessary to serve other customers
In the immediate area. The individual residential customer shall not be charged for any additional
production, storage, or treatment facilities. Contributions in aid of construction mav not be
required of individual residential customers for production, storage, treatment or transmission
facilities unless otherwise approved by the Commission under this specific extension policy.

Within its certificate area, the utility will pay the cost of the first 200 feet of any water main or
distribution line necessary to extend service to an individual residential customer within a platted
subdivision. However, if the residential customer requesting service purchased the property after
the developer was notitied of the need to provide facilities to the utility, the utility may charge for
the first 200 feet. The utility must also be able to document that the developer of the subdivision
refused to provide facilities compatible with the utility's facilities in accordance with the utility's
approved extension policy atter receiving a written request from the utility.

The Utility 1s not required to extend service to any applicant outside of its certificated service area
and will only do so under terms and conditions mutually agreeable to the Utility and the applicant,
in compliance with PUC rules and policies, and upon extension of the Utility's certificated service
area boundaries by the PUC.

Section 3.03 - Contributions in Aid of Construction

Developers may be required to provide contributions in aid of construction in amounts sufficient to
furnish the development with all facilities necessary to provide for reasonable local demand
requirements and to comply with TCEQ minimum design criteria for facilities used in the
production, transmission, pumping, or treatment of water or TCEQ minimum requirements. For
purposes of this subsection, a developer is one who subdivides or requests more than two meters on
a piece of property. Commercial, industrial, and wholesale customers will be treated as developers.

Any applicant who places unique or non-standard service demands on the system may be required
to provide contributions in aid of construction for the actual costs of any additional facilities required
to maintain compliance with the TCEQ minimum design criteria for water production, treatment,
pumping, storage and transmission.

Any service extension to a subdivision (recorded or unrecorded) may be subject to the provisions
and restrictions of 16 TAC § 24.163(d). When a developer wishes to extend the system to prepare
to service multiple new connections, the charge shall be the cost of such extension, plus a pro-rata
charge for tacilities which must be committed to such extension compliant with the TCEQ minimum
design criteria. As provided by 16 TAC § 24.163(d)(4), for purposes of this section, commercial,
industrial, and wholesale customers shall be treated as developers.
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SECTION 3.0 - EXTENSION POLICY (Continued)

Section 3.04 - Appealing Connection Costs

The imposition of additional extension costs or charges as provided by Sections 3.0 - Extension
Policy of this tariff shall be subject to appeal as provided in this tariff, PUC rules, or the rules of
such other regulatory authority as may have jurisdiction over the utility's rates and services. Any
applicant required to pay for any costs not specifically set forth in the rate schedule pages of this
tariff shall be given a written explanation of such costs prior to payment and/or commencement of
construction. If the applicant does not believe that these costs are reasonable or necessary, the
applicant shall be informed of the right to appeal such costs to the PUC or such other regulatory
authority having jurisdiction over the utility's rates in that portion of the utility's service area in
which the applicant’s property(ies) 1s located.

Section 3.05 - Applying for Service

The Utility will provide a written service application form to the applicant for each request for
service received by the Utility's business offices. A separate application shall be required tor each
potential service location if more than one service connection is desired by any individual applicant.
Service application forms will be available at the Utility's business office during normal weekday
business hours. Service applications will be sent by prepaid first-class United States mail to the
address provided by the applicant upon request. Completed applications should be returned by
hand delivery in case there are questions which might delay fulfilling the service request.
Completed service applications may be submitted by mail if hand delivery is not possible.

Where a new tap or service connection is required, the service applicant shall be required to submit
a written service application and request that a tap be made. The tap request must be accompanied
with a diagram, map, plat, or written metes and bounds description of precisely where the applicant
desires each tap or service connection is to be made and, if necessary, where the meter is to be
installed, along the applicant's property line. The actual point of connection and meter installation
must be readily accessible to Utility personnel for inspection, servicing, and meter reading while
being reasonably secure from damage by vehicles and mowers.

If the Utility has more than one main adjacent to the service applicant's property, the tap or service
connection will be made to the Utility's nearest service main with adequate capacity to service the
applicant's full potential service demand. Beyond the initial 200 feet, the customer shall bear only
the equivalent cost of extending from the nearest main. If the tap or service connection cannot be
made at the applicant's desired location, it will be made at another location mutually acceptable to
the applicant and the Utility. 1f no agreement on location can be made, the applicant may refer the
matter to the PUC for resclution.
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SECTION 3.0 - EXTENSION POLICY (Continued)

Section 3.06 - Oualified Service Applicant

A "qualified service applicant” 1s an applicant who has: (1) met all of the Utility's requirements for
service contained in this tariff, PUC rules and/or PUC order, (2) has made payment or made
arrangement for payment ot tap tees, (3) has provided all necessary easements and rights-of-way
necessary to provide service to the requested location, (4) delivered an executed customer service
inspection certificate to the Utility, 1f applicable, and (5) has executed a customer service application
for each location to which service is being requested.

The Utility shall serve each qualified service applicant within its certificated service area as soon as
practical after receiving a completed service application. All service requests will be fulfilled
within the time limits prescribed by PUC rules once the applicant has met all conditions precedent
to achieving "qualified service applicant™ status. If a service request cannot be fulfilled within the
required period, the applicant shall be notified in writing of the delay, its cause and the anticipated
date that service will be available. The PUC service dates shall not become applicable until the
service applicant has met all conditions precedent to becoming a qualified service applicant as
defined by PUC rules.

Section 3.07 - Developer Requirements

As a condition of service to a new subdivision, the Utility shall require a developer (as defined by
PUC rule) to provide permanent recorded public utility easements as a condition of service to any
location within the developer's property.
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