TARIFF

OF

Great River Utility Operating Company, LL.C

CONSISTING OF
SCHEDULE OF MONTHLY RATES, SERVICE CHARGES, SERVICES

RULES AND REGULATIONS, SERVICE EXTENSION POLICY,
AND FORMULA RATE PLAN

FOR WATER SERVICE

APPLYING TO

CERTIFICATED SERVICE AREA OF GREAT RIVER UTILITY OPERATING COMPANY, LLC

NO MODIFICATION OF THESE SCHEDULES SHALL BE
MADE EXCEPT FOR THE PURPOSE OF CANCELING OR
SUPERSEDING PREVIOUSLY ISSUED SCHEDULES

Issued By: Josiah Cox President

(Name) (Title)
1630 Des Peres Rd., Suite 140 St. Louis, Missouri 63131
(Street or Box Number) (City) (State)

STATE OF MISSISSIPPI
PUBLIC SERVICE COMMISSION




Mississippi Public Service Commission

P =

L (2 GREAT RIVER Utility Service - Water
Page
1 of2

PREFACE

The following Tariff governing water service is published as a convenient source of answers to
basic questions asked by Customers or Applicant of Great River Utility Operating Company, LLC
(“Great River”). This Tariff is established to provide uniform standards and policies for the
rendering of water service and to the extent applicable by their provisions, to prescribe terms and
conditions for all water service rendered or to be rendered by Great River. To the extent there is
a conflict between the terms of this Tariff (or any contract with a Customer entered pursuant to
this Tariff) and the Commission’s Service Rules, Procedural Rules or Orders, the terms of the
Commission’s Service Rules, Procedural Rules and Orders shall control. This Tariff is on file with
the Mississippi Public Service Commission. Failure of Great River to insist on any one or more
occasions upon the strict compliance with this Tariff governing water utility service shall not
constitute a permanent waiver or modification of the Tariff, but Great River at any time may insist
upon strict compliance herewith regardless of any previous waivers or Customer’s reliance
thereon.

Copies of this Tariff are available at the Mississippi Public Service Commission in Jackson,
Mississippi and at the following website:

https://www.centralstateswaterresources.com/great-river/great-river-community-tariff-
information/

as well as at the offices of Great River:

Main Administrative Office:
1630 Des Peres Rd., Suite 140
St. Louis, MO 63131

Customers may contact Great River 24 hours per day / 7 days a week for any issues regarding
billing, new service, reconnection of existing service, disconnection of existing service,
maintenance issues and emergency issues at 855-801-8440 or by sending an email to
support@greatriveruoc.com. Customers may also contact Great River via U.S. Mail at Great River
Utility Operating Company, 1630 Des Peres Rd., Suite 140, St. Louis, MO 63131.
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INDEX OF SCHEDULES
T Noe | symbol Schedule Type Service | Tope.
1 LOS-2 Water Service — List of Systems All Water
2 WSG-2 Water Service - General All Water
3 WSM-2 Water Service — Mitigated All Water
4 WSCF-1 Water Service Charges and Fees All Water
5 WSR-1 Water Service Rules and Regulations All Water
6 WSEP-1 Water Service Extension Policy All Water
7 FRP-1 Formula Rate Plan All Water




