
VVATER UTILITY TARIFF 
Docket Number: 55359 

CSWR - Texas Utilitv Operating Company, LLC 
(Utility Name) 

1630 Des Peres Rd Suite 140 
(Business Address) 

St. Louis MO 63131 
(City, State, Zip Code) 

(314) 380-8595 
(Area Code/Telephone) 

This tariff is effective for utility operations under the following Certificate of Convenience and 
Necessity: 

13290 

This tariff is effective in the following counties: 

Angelina, Aransas, Austin, Bandera, Brazoria, Burleson, Burnet, Calhoun, Camp, Denton, Ellis, 
Erath, Gillespie, Guadalupe, Harris, Hays, Hidalgo, Hood, Jackson, Kerr, Limestone, Llano, 
Lubbock, McCulloch, Medina, Montague, Montgomery, Navarro, Orange, Palo Pinto, Parker, 
Polk, Robertson, Sabine, San Augustine, Victoria, Wilson, and Wood 

The following is a list of cities where CSWR--Texas Utility Operating Company, LLC provides 
service: 

City of Red Oak 
Rates for the Red Oak Community Water Service subdivision (PWS #0700056), which is located 
entirely within the City of Red Oak, are not included in this tariff and should be obtained from the 
City ofRed Oak. (Docket No. 43175) 

Citv of Granburv, Citv of Lubbock, and Citv of Rockport 
The rates set or approved by a city for the systems entirely within its corporate boundary are not 
presented in this tariff. Those rates are not under the original jurisdiction ofthe PUC and will have 
to be obtained from the city or utility. This tariff applies to outside city customers of systems that 
provide service inside and outside of a city' s corporate boundary. 



This tariff is effective in the following subdivisions or public water systems: 

See List 

TABLE OF CONTENTS 
The above utility lists the following sections of its tariff (if additional pages are needed for a 
section, all pages should be numbered consecutively): 

SECTION 1.0 -- RATE SCHEDULE. .2 
SECTION 2.0 -- SERVICE RULES AND REGULATIONS .XX 
SECTION 3.0 -- EXTENSION POLICY .XX 

APPENDIX A -- DROUGHT CONTINGENCY PLAN 
APPENDIX B -- SERVICE AGREEMENT 
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LIST OF SUBDIVISIONS AND SYSTEMS 

SUBDIVISION PWS COUNTY PAGE No. 

Aero Valley Water Service 0610243 Denton 2 

Amberwood Subdivision 1011920 Harris 2 

Aransas Bay 0040018 Aransas 2 

Arrowhead Water System 2470025 Wilson 2 

Big Wood Springs Subdivision 2500019 Wood 2 

Bois D'Arc 0040018 Aransas 2 

Chaparral Water System Gillespie 0860010 Gillispie 2 

Coleto Water Company 2350036 Victoria 2 

Copano Cove Subdivision 0040003 Aransas 2 

Copano Heights Unit 1 & 2, Water System 0040017 Aransas 2 

Copano Ridge Subdivision 0040029 Aransas 2 

Council Creek Village 0270014 Burnet 2 

Country Squire Water & Sewer 1810060 Orange 2 

Crystal Land Water System 1330153 Kerr 2 

El Pinon Estates Water System 2030013 San Augustine 2 

Emerald Forest 0700058 Ellis 2 

Flag Creek Ranch 1500112 Llano 2 

Forest Oak Unit 1 and 2 0940085 Guadalupe 2 

Franklin Water Systems 1 1520224 Lubbock 2 

Franklin Water Systems 3 1520080 Lubbock 2 

Goose Island State Park 0040018 Aransas 2 

Grande Casa Ranchitos 0700063 Ellis 2 

Hickory Hill Water 2470018 Victoria 2 

Hillside Estates Water System 0080049 Austin 2 

Hilltop Home Addition 1840034 Parker 2 

Hilltop Estates 1840034 Parker 2 

Homestead @ Turtle Creek 1330153 Kerr 2 

Indian Cove 0040018 Aransas 2 

Laguna Tres 1110019 Hood 2 
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LIST OF SUBDIVISIONS AND SYSTEMS 

SUBDIVISION PWS COUNTY 

Laguna Vista 1110095 Hood 

Lake Limestone Coves 1980020 Limestone & 
Robertson 

PAGE No. 

2 

2 

Lakeview Ranchettes Estates 0700057 Ellis 2 

La Playa Subdivision Water System 2030015 San Augustine 2 

Lincecum Water Powers Addition* 0200159 Brazoria XX 

Live Oak Hills 1540012 McCulloch 2 

Longford Place Water System 1810015 Orange 2 

Meadowview Estates 0080051 Austin 2 

Meadowview Estates II 0080059 Austin 2 

Neptune Harbor 0040018 Aransas 2 

North Victoria Utilities 2350049 Victoria 2 

Oak Hill Estates* 1013045 Harris 3 

Oak Hill Ranch Estates, Oak Hill Ranchettes 0940085 Guadalupe 2 

Oak Hollow Estates, Oak Hollow Park 2470019 Wilson 2 

Palmetto Park Estates 0040018 Aransas 2 

Pelican Isle Water System 1750036 Navarro 2 

Quiet Village II Subdivision, Quiet Village II 1080221 Hidalgo 2 

RJR Water (Mountain River Estates, 
Mountain Valley Estates)* 
Settlers Crossing Water System 

1840077 Palo Pinto & XX 
Parker 

0080058 Austin 2 

Settlers Crossing Water System 2 0080060 Austin 2 

Settlers Estates Sec II 0080056 Austin 2 

Settlers Meadows Water System 0080055 Austin 2 

Shady Oaks Subdivision 2350036 Victoria 2 

Shady Oaks Water Company 2470017 Wilson 2 

Sidney Shores Water System 0100095 Bandera XX 

South Council Creek 1 0270079 Burnet 2 

South Council Creek 2 0270080 Burnet 2 

South Silver Creek I, II, III 0270041 Burnet 2 

Spanish Grant 0700064 Ellis 2 
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LIST OF SUBDIVISIONS AND SYSTEMS 

SUBDIVISION PWS COUNTY PAGE No. 

Tall Pines Utility 1010220 Harris 2 

Texas Landing Utilities Deerwood 1700798 Montgomery 2 

Texas Landing Utilities Goode City 1700744 Montgomery 2 

Texas Landing Utilities 1870151 Polk 2 

Thousand Oaks 0720054 Erath 2 

Timberlane Water 2020054 Sabine 2 

Treetops Phase 1 1840134 Parker 2 

Tri County Point Water System 2 1200027 Jackson 2 

Tri County Point Water System 3 1200028 Jackson 2 

Tri County Point Water System 4 1200029 Jackson 2 

Ville d'Alsace Water Supply* 1630037 Medina 4 

Vista Verde Water Systems 1700694 Montgomery 2 

Walnut Bend Water Supply 0030037 Angelina 2 

WaterCo 1690028 Montague 2 

The Woodlands Water System 1050139 Hays 2 

Woodland Harbor 0320014 Camp 2 

Woodlands West 0260043 Burleson 2 

* Denotes systems with separate rate schedules. The rate schedules designated as 
"applicable to all water service areas reflected on list of subdivisions and systems 
unless otherwise specified" do not apply to these systems. 
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CSWR - Texas Utilitv Operating Company, LLC 
Sidney Shores Water System 
(Utility Name) 

Water Tariff Page No. XX 

SECTION 1.0 --RATE SCHEDULE 

Section 1.01 - Rates 

Meter Size 
5/8" or 3/4" 

1" 

Monthly Minimum Charge 
$70.00 (Includes 0 gallons) 
$100.00 

Gallonage Charge 
$6.00 per 1,000 gallons for the first 20,000 gallons 

$7.00 per 1,000 gallons from 20,001 to 28,000 gallons 
$7.50 per 1,000 gallons thereafter 

FORM OF PAYMENT: The utility will accept the following forms of payment: 
Cash X, Check X, Money Order X, Credit Card_, Other (specify)_ 

THE UTILITY SHALL REQUIRE EXACT CHANGE FOR PAYMENTS AND SHALL REFUSE TO ACCEPT 
PAYMENTS MADE USING MORE THAN $1.00 IN SMALL COINS. A WRITTEN RECEIPT WILL BE GIVEN 
FOR CASH PAYMENTS. 

REGULATORY ASSESSMENT ..1.0% 
PUC RULES REQUIRE THE UTILITY TO COLLECT A FEE OF ONE PERCENT OF THE RETAIL MONTHLY 
BILL AND TO REMIT THOSE FEES TO THE TCEQ. 

Section 1.02 - Miscellaneous Fees 

TAP FEE. .$500.00 
TAP FEE COVERS THE. UTILITY'S COSTS FOR MATERIALS AND LABOR TO INSTALL A STANDARD 
RESIDENTIAL 5/8" or 3/4" METER. AN ADDITIONAL FEE TO COVER tJNIQUE COSTS IS PERMITTED IF 
LISTED ON THIS TARIFF. 

TAPFEE (Unique costs)................................................................................................Actual Cost 
FOR EXAMPLE, A ROAD BORE FOR CUSTOMERS OUTSIDE OF SUBDIVISIONS OR RESIDENTIAL AREAS. 

TAP FEE (Large meter). .$600.00 
TAP FEE IS THE UTILITY'S ACTUAL COST FOR MATERIALS AND LABOR FOR METER SIZE INSTALLED. 

METER RELOCATION FEE .Actual Relocation Cost, Not to Exceed Tap Fee 
THIS FEE SHALL BE CHARGED IF A CUSTOMER REQUESTS THAT AN EXISTING METER BERELOCATED. 

METER TEST FEE. .$25.00 
THIS FEE WHICH SHOULD REFLECT THE UTILITY'S COST SHALL BE CHARGED IF A CUSTOMER 
REQUESTS A SECOND METER TEST WITHIN A TWO-YEAR PERIOD AND THE TEST INDICATES THAT 
THE METER IS RECORDING ACCURATELY. THE FEE SHALL NOT EXCEED $25. 

RECONNECTION FEE 
THE RECONNECT FEE MUST BEPAID BEFORE SERVICE CAN BERESTORED TO A CUSTOMER WHO HAS 
BEEN DISCONNECTED FOR THE FOLLOWING REASONS (OR OTHER REASONS LISTED UNDER SECTION 
2.0 OF THIS TARIFF): 
a) Non-payment ofbill (Maximum $25.00) . .$25.00 
b) Customer' s request that service be disconnected .$45.00 
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CSWR - Texas Utility Operating Company, LLC 
Sidney Shores Water System 
(Utility Name) 

Water Tariff Page No. XXa 

SECTION 1.0 --RATE SCHEDULE (Continued) 

TRANSFER FEE. .$45.00 
THE TRANSFER FEE WILL BE CHARGED FOR CHANGING AN ACCOUNT NAME AT THE SAME SERVICE 
LOCATION WHEN THE. SERVICE IS NOT DISCONNECTED 

LATE CHARGE (EITHER $5.00 OR 10% OF THE BILL) . ..10% 
PUC RULES ALLOW A ONE-TIME PENALTY TOBECHARGED ONDELINQUENT BILLS. A LATE CHARGE 
SHALL NOT BE APPLIED TO ANY BALANCE TO WHICH THE PENALTY WAS APPLIED IN A PREVIOUS 
BILLING. 

RETURNED CHECK CHARGE...................................................................................... 
RETURNED CHECK CHARGES MUST BE BASED ON THE UTILITY'S DOCUMENTABLE COST. 

.$50.00 

CUSTOMER DEPOSIT RESIDENTIAL (Maximum $50). .$50.00 

COMMERCIAL & NON-RESIDENTIAL DEPOSIT. .1/6TH OF ESTIMATED ANNUAL BILL 

GOVERNMENTAL TESTING, INSPECTION AND COSTS SURCHARGE: 
WHEN AUTHORIZED IN WRITING BY PUC AND AFTER NOTICE TO CUSTOMERS, THE UTILITY MAY 
INCREASE RATES TO RECOVER INCREASED COSTS FOR INSPECTION FEES AND WATER TESTING. [16 
TAC § 24.25(b)(2)(G)] 

LINE EXTENSION AND CONSTRUCTION CHARGES: 
REFER TO SECTION 3.0--EXTENSION POLICY FOR TERMS, CONDITIONS, AND CHARGES WHEN NEW 
CONSTRUCTION IS NECESSARY TO PROVIDE SERVICE. 
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