
Quality Certified

Limited Warranty



Assurant Vehicle Care Quality Certified helps protect you from 
these risks. Quality Certified cars receive thorough inspections 
and reconditioning for engine, transmission, drivetrain, and other 
major systems. 

Peace of mind for the road ahead

Buying a pre-owned car is a super smart idea. It can save you 
thousands of dollars compared to a new car. But, because it’s a 
pre-owned car, unforeseen problems could be lurking around the 
corner — problems that could lead to unwelcome surprises.

Comprehensive Inspection
Protect yourself from unforeseen problems with a Quality 
Certified pre-owned vehicle inspection, which scrutinizes all major 
vehicle systems. 

Extensive Reconditioning 
Buy with confidence knowing your Quality Certified vehicle has 
undergone a thorough reconditioning process performed by 
dealership-trained and certified technicians.

Guaranteed Protection
Receive a limited warranty, qualify for an optional vehicle service 
contract, and receive roadside assistance anywhere in the U.S. or 
Canada 24/7.



Are you prepared to manage the risks of buying a pre-owned vehicle?

Avoid unforeseen complications, guarantee your investment, and drive with confidence.
Quality Certified vehicles have gone through an extensive inspection and reconditioning process — assuring reliability.

With Quality Certified inspection and reconditioning:

1.	 Quality Certified technicians at your dealership have completed training to exacting standards in order to  
inspect and recondition your pre-owned vehicle.

2.	 Quality Certified technicians inspect all major systems including engine, transmission, drivetrain, brakes,  
steering, suspension, heating and cooling systems, tires, and exhaust system.

3.	 Quality Certified vehicles meet or exceed reconditioning standards.

4.	 Quality Certified vehicle owners receive a pre-owned vehicle inspection report.



Additional Benefits

Towing Reimbursement

•	 Pays for towing services necessary due to a covered 
breakdown of your vehicle; we’ll reimburse you for your 
actual towing cost(s)

-	 Up to $125 per occurrence if your vehicle is towed 
to the selling dealer and the towing distance is 
more than 50 miles

-	 Up to $100 per occurrence if your vehicle is towed 
to the selling dealer and the towing distance is  
50 miles or less

-	 Up to $75 per occurrence if your vehicle is towed 
elsewhere

Substitute Transportation

•	 Eligible substitute transportation reimbursement if  
the vehicle is held by a repair facility for a covered repair

•	 Up to $50 benefit per day for a maximum of two days

•	 Benefits begin on the first day of the covered repair; 
transportation receipt required

Permitted Commercial Purposes

•	 Pays for covered breakdowns when your vehicle is used 
for permitted commercial purposes



Quality Certified Limited Warranty 

Limited Warranty

Quality Certified vehicle owners will receive a limited 
warranty that provides complete coverage details, 
including what’s covered, what’s not covered, coverage 
period, maintenance requirements, and instructions in 
case a breakdown occurs.

Extendible Protection

Quality Certified vehicles qualify for an optional vehicle 
service contract. For even greater peace of mind, 
you might want to consider purchasing this optional 
coverage. It picks up where the limited warranty leaves 
off, with such valuable benefits as:

-	 Higher level of coverage and/or extended coverage
-	 Emergency roadside assistance for the term of the 

vehicle service contract

-	 Substitute transportation reimbursement for the 
term of the vehicle service contract

-	 Nationwide protection
-	 Coverage is effective anywhere in the continental 

U.S., Alaska, Hawaii, and Canada

Deductible

A deductible per visit will apply.

Substitute Transportation Reimbursement

If your vehicle is kept in a repair facility overnight 
for covered repairs, substitute transportation 
reimbursement coverage will be provided to you.
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Customer Responsibilities

Maintenance Requirements

Your vehicle must be serviced receiving all scheduled 
maintenance at the proper intervals as required by  
the manufacturer’s Owner’s Manual.

Maintenance Record Retention

You must retain copies of all completed repair orders  
showing the maintenance services performed during the 
coverage period.

Repair Requirements

You must return to your Quality Certified-authorized 
dealership or their affiliate for covered repairs. If you’re 
traveling away from home, contact the Quality Certified 
administrator for directions to the nearest Quality  
Certified-authorized repair facility.

Warrantor: Selling Dealer

Administrator: United Service Protection 
Corporation 

Administrator mailing address:
P.O. Box 7719
The Woodlands, TX 77387

1-800-964-4811

Not available in all states

Limitations of Coverage:
The information in this brochure is for illustrative purposes. 
Certain conditions and components are excluded, such as 
inadequate maintenance or loss of coolant or lubrication 
of the vehicle, and corrosion. Failure to follow maintenance 
requirements and the YOUR RESPONSIBILITIES section 
of the Limited Warranty may void coverage. Used, new, 
remanufactured, or non-OEM parts may be used. Please 
review your Assurant Vehicle Care Limited Warranty for 
complete details, including limitations and exclusions.


